THOA THUAN CUNG CAP VA SU DUNG
DICH VU MANG XA HQI ONEHOUSING
Thoa thudn cung cap va st dung dich vu mang xa hoi OneHousing nay (“Théa Thuin”) (i) mo ta

céch thirc Cong ty C6 phan One Mount Real Estate - San Giao Dich Bat Pong San (“Cong Ty”)
cung cap dich vu mang x3 hoi OneHousing dén t6 chirc, c4 nhan sé hitu tai khoan mang x3 hoi dé

st dung céc dich vu mang xa hoi trén website http://onehousing.vn (“Ngwdi Dung”); (i1) quy dinh
quyén, trach nhiém ctia Céng Ty va Nguoi Dung trong qua trinh cung cép va str dung dich vu mang
xa hoi1 OneHousing (“MXH OneHousing”).

Ngudi Dung dong y rang Cong Ty co thé diéu chinh, thay doi cac quy dinh tai Thoa Thuan nay tai
tung thoi diém béng vi€c cap nhat ndi dung trén website http://onehousing.vn va cé hiéu luc ngay

tai thoi diém dugc ding tai ma khong can phai thong bao trudc.

Ngudi Dung c6 trach nhiém doc k¥, hiéu 15 va chéap thuan cac ndi dung ctia Thoa Thuan ciing nhur
cac ndi dung cap nhat, sira doi, bo sung tai tung thoi diém trude khi sit dung dich vu MXH
OneHousing. Viéc Nguoi Dung st dung dich vu MXH OneHousing va khong c6 ¥ kién bang vin
ban di v6i cac ndi dung ctia Thoa Thuan duoc xem 1a da doc k¥, hiéu rd va hoan toan dong y voi
n6i dung Thoéa Thudn nay ciing nhu cac ndi dung sira d6i, bd sung tai timg thoi diém.

1. Dich vu mang xa h¢i OneHousing

1.1.  MXH OneHousing cung cép dich vu cho Ngudi Dung c6 thé trao doi, chia sé, twong tac,
binh luan vé linh vuc bat dong san voi ddi tuong phuc vu la ngudi mua nha, cha sé hitu nha,
ngudi c6 mong mudn mua nha trong twong lai, cac to chirc, c4 nhan c6 nhu cau tham gia
mang xa hdi dé trao d6i, chia sé, tuong tac, binh luan vé linh vuc bat dong san.

1.2.  MXH OneHousing cung cp dich vu cho Nguoi Dung théng qua cong cu nhap lidu bang ky
tu, hinh anh, &m thanh, video va céc hinh thirc thong tin s6 khac tuy thude vao su cho phép
ctia hé théng tai timg thoi diém cia MXH OneHousing.

2. Dang ky va quan ly tai khoan

2.1.  Nguoi Dung cung cap day du, trung thuc, chinh xac nhiing thong tin theo yéu cau dé dang
ky tai khoan MXH OneHousing va thuc hién cap nhat cac thay ddi (néu c6). Ngudi Dung
dam bao rang thong tin hién trang cua Ngudi Dung trén MXH OneHousing 12 méi nhat, day
du, trung thyuc va chinh xac.

2.2.  Truong hop Ngudi Dung Internet dudi 14 tudi va chua c6 chirng minh nhan dan/thé cin
cude cong dan/hd chiéu, nguoi giam ho hop phap quyét dinh viée dang ky thong tin ca nhan
clia nguoi giam ho dé thé hién su cho phép va chiu trach nhiém trude phép luat vé viéc dang
ky st dung MXH OneHousing.
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Nguoi Dung cam két s& (i) khong cung cép thong tin sai léch hodc tao tai khoan cho bét ky
ai khac ngoai Nguoi Dung ma khong duge phép; (ii) khong chuyén nhuong tai khoan cho
bat ky ai ma khong c¢6 van ban cho phép trude ciia Cong Ty.

Ngudi Dung hoan toan chiu trach nhiém viéce giit quyén kiém soat mat khau cua minh, khong
su dung tai khoan cia nguoi dung khac cting nhu khong chia sé thong tin bao mat tai khoan
ctia minh cho bat ky ngudi nao khéac, khong cho bat ky ai truy cap vao tai khoan ctia minh
hodc 1am bt ky diéu gi co thé gay nguy hiém cho viéc bao mat tai khoan ctia minh.

Trong bat ctr trudng hop ndo, ngudi dung s& phai chiu trach nhiém cho tit ca nhimg hanh
dong co6 lién quan dén viéc sur dung mat khau va moi hoat dong dugc thyc hién dudi tén tai
khoan va mat khau da dang ky ctia minh trén hé thong. Néu Nguoi Dung phat hién nhiing
nghi van vé viéc str dung trai phép tai khoan cia minh, Nguoi Dung c6 thé lién hé voi Cong
Ty dé duoc hd tro.

Néu phat hién thong tin Ngudi Ding khong chinh xac, thiéu trung thuc, Cong Ty c6 quyén
tam khoa hodc dinh chi viéc sir dung tai khoan cua Ngudi Dung ma khong can théng bao
cling nhu khong phai chiu bat ctr trach nhiém nao.

Ngudi Dung khong thé va khong duoc phép dang ky sit dung MXH OneHousing néu (i)
Nguoi Ding dang bi két an vé hanh vi pham t6i lién quan dén tin cong tinh duc; (ii) hoic
Nguoi Ding di bi vo hidu héa tai khoan do vi pham nghiém trong théa thuan cung cip va
str dung dich vu MXH OneHousing trong quéa khir; (iii) hodc Nguoi Dung thudc nhom dbi
tuong bi cAm nhén va sir dung céc san pham, dich vu hoic ing dung ctia Céng Ty theo phap
luét hién hanh.

Quy dinh vé dit tén tai khoan (“Username”)

Khong duogc dat Username theo tén hoac dé gay nham 14n 13 tai khoan cta céc vi lanh tu cta
Viét Nam, cac vi lanh dao cia Nha nudc, cac danh nhan Vi¢t Nam, cac co quan Nha nudc,
t6 chirc chinh tri, t6 chtrc chinh tri x3 hoi, t6 chtrc chinh trj x4 hoi nghé nghiép, t6 chirc xa
héi, t6 chire x4 hoi nghé nghiép ctia Viét Nam va td chirc qudc té, trir trudng hop dugce phép

theo quy dinh.

Nghiém cAm dit tén Username da kich, xtic pham t6 chirc/ca nhan khac, dat tén Username
¢6 noi dung tuc tiu, phan cam, mé tin di doan, khéng phi hop thuan phong my tuc dén toc.

Nghiém cam viéc nhai Username gitta cac thanh vién. Nhai Username 1a viéc tao ra va st
dung mot Username c6 tén, anh dai dién, chitr ky va thong tin c4 nhan gan giong voi mot
Username c6 trudc do, nham co tinh gady nham lan gitra hai Username v6i nhau.

Nghiém cam dat tén dé mao danh ca nhan, t6 churc khac.

Lap nhiéu Username d¢€ sir dung cho cung 1 topic/chu dé€ vi muc dich ca nhan, vu loi.

Lap Username khac dé post/dang bai trong thoi gian Username chinh bi khoa.
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Néu Nguoi Dung chon mot tén tai khoan hodc tén dinh danh tuong tu cho tai khoan hodc
trang ctia Nguoi Dung, Cong Ty bao luu quyén x6a hodc xac nhan lai tén d6 néu Cong Ty
cho ring tén Ngudi Ding chon khéng pht hop hodc giy anh huong dén Nguoi Dung khac,
t6 chirc, c4 nhan khac hoic trong cac truong hop c6 khiéu nai vé viéc tén Ngudi Dung khong
lién quan chat ché tdi1 tén that cia Nguoi Dung.

Quy dinh vé Anh dai dién (Avatar)

Nghiém ciAm dung hinh anh cua cac vi lanh ty ctia Vi¢t Nam, Quéc ky, Quéc huy, cac chinh
tri gia, danh nhan Viét Nam, trur truong hop dugc phép theo quy dinh.

Nghiém cAm dung céc hinh anh c6 tinh chat doi truy, khiéu goi, dam 0, bao lyc, mé tin di
doan, trai v4i thuan phong m¥ tuc dan tdc.

Khoéng dugce dung hinh anh c6 tinh chét xtc pham td chirc, ca nhan khéc; kich dong bao luc;
gay han thu, mau thuan gitra cac dan toc, sdc toc, ton gido.

Khong duge dung hinh anh c4 nhan cua cac thanh vién khac khi chua c6 sy dong .
Nghiém cdm sir dung hinh anh vi pham quyén s hiru tri tué.

Anh dai dién khong duoc phép co dung lwong va kich thudc vuot qua han mirc quy dinh tai
timg thoi diém cta hé thong MXH OneHousing.

Quy dinh vé thdng tin c4 nhan

No6i dung trong thong tin cd nhan cua thanh vién khong dugc chtra cac thong tin doc hai,
khong dit link toi cac trang web x4u, khong xtc pham t6i thanh vién khac.v.v...

Trong trudng hop thong tin c4 nhan quan trong (mat khau, hom thu dang ky) bi 16, Cong Ty
s€ tam khoa (treo) tai khoan véi Iy do bao mat va chi mé khi c6 thong tin xéc thyc qua cac
phuong tién tin cdy.

Véi cac yéu cau gui lai mat khau vao nhitng email khac véi email dang ky cii, Cong Ty s&
khong thuc hién véi 1y do bao vé thong tin, quyén loi cac thanh vién. Cong Ty sé& chi thuc
hién yéu cau néu Ngudi Dung c6 1y do chinh ddng dugc xac nhan va c6 nguoi uy tin bao
lanh thong tin.

Quy dinh vé ngirng/chim ditt sir dung dich va MXH OneHousing

Ngudi Dung c6 thé chim dut viée dang ky, st dung dich vu néu Ngudi Dung khéng mudn
tiép tuc sir dung dich vu MXH OneHousing. Mét khéc, Cong Ty c6 thé cham dat viéc cung
cap dich vu va viéc dang ky ciia Nguoi Dung theo quyét dinh ciia Cong Ty hodc cam Ngudi
Dung truy cap vao, st dung mot s6 dich vu cuia MXH OneHousing néu ¢6 can ctr xac dinh
Nguoi Dung da vi pham Théa Thuan nay.
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Cic ndi dung va hanh vi bi cAm trén MXH OneHousing

Nguoi Dung dugce tu do trao ddi, chia sé, cung cép thong tin trén MXH OneHousing, trur
truong hop Nguoi Dung vi pham cac quy dinh cua Théa Thuan va/hodc st dung MXH
OneHousing dé thyc hién cac hanh vi vi pham phap luat bao gdm nhung khong giéi han
nhiing ndi dung hodc hanh vi vi pham sau day:

Chéng lai Nha nudc Cong hoa Xa hoi Chu nghia Viét Nam; gay phuong hai dén an ninh
quéc gia, trat ty an toan xa hoi; pha hoai khdi dai doan két dan tdc; tuyén truyén chién tranh,
khung bd; gdy han thu, mau thuan giita cac dan tdc, sdc toc, ton giao;

Tiét 16 bi mat nha nudc, bi mat quan sy, an ninh, kinh té, ddi ngoai va nhirng bi mét khéc do
phép ludt quy dinh;

Tuyén truyén, kich dong bao luc, dam o, ddi truy, tdi ac, t¢ nan xa hoi, mé tin di doan, thiéu
van hoéa, vi pham chudn myuc dao duc, van hoa truyén théng dan tdc Viét Nam, pha hoai
thuan phong, my tuc ciia dan toc;

Pua thong tin xuyén tac, vu khong, xtic pham uy tin cua t6 chtrc, danh du va nhan pham cua
ca nhan;

Gia mao td chtrc, c4 nhan va phat tan thong tin gia mao, thong tin sai su that xam hai dén
quyén va loi ich hop phap cua t6 chtrc, c4 nhan;

Ding thong tin, hinh anh ham doa, quay rbi to chirc, c4 nhan khéc;
Noi dung vi pham quyén sé hitu tri tué;

Quang cao, tuyén truyén, mua ban hang hoéa, dich vu bi cam; truyén ba tdc pham bao chi,
van hoc, ngh¢ thuat, xuat ban pham bi cam,;

Gay rbi, pha hoai hé thong thiét bi va can tro trai phap luat viéc quan 1y, cung cép, sir dung
cac dich vu Internet va thong tin dién tr trén Internet;

banh cap va su dung trai phép mat khau, khoa mat ma va thong tin riéng cua cac to chuc, ca
nhan trén Internet;

Tao ra va cai dat cac chuong trinh virus may tinh, phén mém gay hai dé thuc hién mot trong
nhirng hanh vi thay d6i cac tham sb cai dit cta thiét bi sd; thu thap thong tin cia ngudi khéc;
x6a bo, 1am mat tac dung cua phén mém bao dam an toan, an ninh thong tin duoc cai dat
trén thiét bi s6; ngan chin kha ning cua Ngudi Dung x6a bo hodc han ché st dung nhiing
phan mém khong can thiét; chiém doat quyén diéu khién thiét bi sd; thay ddi, x6a bod thong
tin luu trir trén thiét bi s6; cac hanh vi xdm pham quyén va loi ich hop phép ciia Nguoi Dung
khac;
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Loi dung trang mang xa hoi truc tuyén dé cung cép, truyén di hoac dat duong lién két truc
tiép dén nhitng thong tin vi pham cac quy dinh ctia phap luat;

Ding tai, guri, chia sé thong tin ¢6 tinh chat spam;

Ding tai, chia sé nhiing ndi dung chira bat ky loai virus, trojan, bom thoi gian, cac doan ma
may tinh, cic tap tin, nhitng quy trinh hay chuong trinh may tinh khac vi muyc dich gay can
tro, pha huy chiém doat hay han ché chue nang cua bat ctr hé théng, dwr 1iéu hodc thong tin
nao.

Str dung trai phép tai khoan ca nhan cua Nguoi Dung khac;

Danh cdp va st dung trai phép mat khau, khoa mat ma va thong tin riéng cia Nguoi Ding
khéc trén MXH OneHousing. Gay céan trd hodc c6 nhiing hanh vi de doa vi¢c st dung binh
thudng tai khoan, mat khau cua Ngudi Dung khac.

Trao d6i, chia sé thong tin va mién trir trach nhiém cia Céng Ty

Nguoi Dung hiéu va y thic dugc rﬁng moi hanh vi, ndi dung chia sé cho cong déng mot
cach cong khai dong nghia véi viéc Ngudi Dung cho phép moi ngudi bao gdm ca thanh vién
khac cia MXH OneHousing tiép nhén va sir dung thong tin d6, vi vy Cong Ty khong chiu
trach nhiém dam bao an toan va bao mat nhiing ndi dung thong tin d6 cho Nguoi Dung.

Trong trudng hop xay ra su ¢6 do 16i h¢ thong ciia MXH OneHousing, Cong Ty s& ngay lap
tirc 4p dung cac bién phap can thiét trong kha ning cho phép dé dam bao quyén loi cho
Nguoi Dung.

Nguoi Dung dong y rang Cong Ty va cac t6 chirc lién quan duoc mién trir va khong chiu bat
ctr trach nhiém nao ddi véi cac yéu cau bdi thuong ctia Ngudi Dung hodc bat ky bén thir ba
nao phat sinh tir (i) viéc Nguoi Dung st dung dich vu MXH OneHousing hodc (ii) tr ndi
dung ma Nguoi Dung giri, dang, truyén tai hodc cung cp trén MXH OneHousing, (iii) viéc
Nguoi Dung vi pham Théa Thuan nay hoac vi pham quy dinh phap luat.

Cong Ty c6 quyén don phuong x6a, ngimg hodc han ché viée sir dung cac ndi dung do Nguoi
Dung ding tai vi pham cac diéu khoan trong Thoa Thuan hodc trai voi quy dinh phap luat.
Nguoi Dung dong ¥ rang, da hiéu rd va y thire duge moi hanh vi, thong tin, ndi dung cia
minh trén MXH OneHousing va tu chiu trach nhi€ém vé nhirng hanh vi va ndi dung do;

Cong Ty khuyén céo tat ca Nguoi Dung nén than trong trudc khi chia sé thong tin cho cong
dong mot cach cong khai. Va twong ty nhu vay, Cong Ty ciing yéu cau nhitng Nguoi Ding

khac can co su can trong khi tiép nhan thong tin. Ngudi Dung s& tu minh quyét dinh viéc
chia sé hay tiép nhan cac thong tin trong MXH OneHousing va tu chiu trach nhiém truéc
phap luat vé diéu nay.
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Cong Ty tiép nhan va xir Iy nhiing thic mac, hd trg va giai quyét nhiing yéu cau ciia Ngudi
Dung, tuy nhién Cong Ty chi hd trg, tiép nhan va giai quyét d6i véi tai khoan dang ky day
du, trung thuc va chinh xac.

Quyén va trach nhiém cia Nguoi Dung dich va MXH OneHousing

Puoc sir dung cac dich vu cia MXH OneHousing trir truong hop Nguoi Dung bi cdm st
dung theo quy dinh cua phép luat.

Pugc hudng dan sir dung cac cong cu, tinh nang phuc vu cho viéc xay dung ndi dung thong
tin, tién hanh chia sé thong tin va str dung cac dich vu tién ich trén MXH OneHousing.

C6 quyén doéng goép v kién cho Coéng Ty trong qua trinh st dung cac dich vu MXH
OneHousing. Céc kién nghi dwoc giri truc tiép bang thu hodc email dén thong tin lién hé ciia
Cong Ty néu tai Théa Thuan nay.

C6 quyén dugc bao vé bi mat thong tin c4 nhan, thong tin riéng va cac thong tin c6 lién quan
khac theo quy dinh tai Théa Thuan nay va quy dinh cua phap luat.

Dé nhan duoc su hd tro tir Cong Ty, tai khoan ctua Ngudi Dung phai ding ky day du cac
thong tin trung thuc, chinh xac.

C6 trach nhiém bao mat thong tin tai khoan bao gdm: Mat khau, gidy to tiy than, email bao
vé tai khoan va tai khoan lién két. Néu nhiing thong tin trén bi tiét 16 dudi bat ky hinh thirc
nao thi Ngudi Dung phai chip nhan nhing rii ro phat sinh. Céng Ty sé& can clr vao nhiing
thong tin hién c6 trong tai khoan dé 1am cin ctr quyét dinh chu s hiru tai khoan néu c6 tranh
chap va s& khong chiu trach nhiém vé moi ton that phat sinh. Thong tin gidy to tiy than ding
ky trong tai khoan 1a thong tin quan trong nhat dé chimg minh chu s hitu tai khoan.

Nguoi Dung dong y sé thong bao ngay cho Cong Ty vé bat ky truong hop nao sir dung trai
phép tai khoan va mat khau ctia Nguoi Dung hodc bat ky cac hanh dong pha v& hé thong
bao mat nao. Ngudi Dung ciing bao dam rang, Ngudi Dung ludn thoat tai khoan cta minh
sau mdi lan st dung.

Chiu trach nhiém vé noi dung thong tin do minh luu trit, cung cp, truyén dua trén mang xa
héi, phat tan thong tin qua dudng lién két truc tiép do minh thiét lap.

Chiu trach nhiém vé cac noi dung, hinh anh cta c4c binh ludn, bai viét duge dang tai trén
mang xa hodi, cling nhu toan bd qué trinh giao dich véi cac dbi tac trén mang xa hodi trong
qua trinh sir dung dich vu MXH OneHousing.

Nguoi Dung dong y khong tai ban, sao chup, ban, ban lai hodc loi dung vi cac muc dich
thuong mai bat ky dich vu nao, ndi dung nio (trong bai viét, binh luan) cia MXH
OneHousing (bao gdm ca tai khoan ca nhan cua Nguoi Dung) néu chua duoc Cong Ty cho
phép bang vin ban.
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Khi phéat hién ra 18i, cac van dé gdy anh huéng t6i hoat dong binh thuong ciia MXH
OneHousing, Nguoi Dung hiy thong bao cho Cong Ty qua sé dién thoai/email cia Cong Ty
duoc néu trén website OneHousing.vn. Nguoi Dung cam két thuc hién trach nhiém bao dam
sir dung hop phap noi dung thong tin sé ding tai trén hé théng mang Internet va mang vién
thong.

Tuén thi cic quy dinh vé bao dam an toan thong tin, an ninh thong tin va cic quy dinh khac
c6 lién quan tai Nghi dinh s6 147/2024/ND-CP ngay 09 thang 11 ndm 2024 vé quan 1y, cung
cap, st dung dich vu Internet va thong tin trén mang va cac quy dinh phap luét c6 lién quan,
sira d6i, bd sung, thay thé tai timg thoi diém.

Nguoi Dung c6 trach nhiém hop tac va cung cap thong tin phut hop khi ¢6 yéu cau cua co
quan Nha nudc c¢6 tham quyén dé phuc vu hoat dong diéu tra, hodc cac cong tac thong ké,
hodc cac cong viéc phu hop khéc theo quy dinh cua phap luat.

Nguoi Dung phai tuan thi quy dinh cua phap luat vé chia sé, trao d6i thong tin, bao vé quyén
so hiru tri tué, bao vé quyén loi ngudi tiéu dung va cac quy dinh ¢ lién quan khac cta phap
luat khi st dung cac dich vu trén mang xa hoi.

Nguoi Dung cam Kkét khong sur dung dich vy mang xa hoi vao cac myc dich thuong mai,
bat hop phap, ltra ddo, de doa, pha hoai; tao ra va phat tdn virus gay hu hai t61 hé théng,
c4u hinh mang xa hoi; truyén tai thong tin ciia mang xa hoi hay st dung dich vu mang xa
hoi vao muyc dich dau co, liing doan, chia r& thi truong. Trong trudng hop vi pham, Ngudi
Dung phai chiu trach nhiém vé cac hanh vi ctia minh trude phap luat.

Nguoi Dung cam két khong dugc sao chép, truyén bé, phan phdi, cung cip va tao ra nhimng
cong cu tuong tu cac ndi dung, dich vu trén MXH OneHousing néu khong duoc su dong ¥
ciia Cong Ty trong ting trudng hop cu thé.

Nguoi Dung khong duoc hanh dong gay mat uy tin cua Céng Ty dudi moi hinh thirc nhu
dang tai nhirg thong tin (bao gdm dudi hinh thirc binh luan va ding bai viét) mang tinh so
sanh, ché bai cac d6i thii canh tranh truc tiép voi Cong Ty hay nhiing ndi dung xuc pham
dén danh dy, nhan phém ctia bat ky cé nhan, td chirc nao khac 1am anh huong dén hoat dong
kinh doanh ctia Cong Ty.

Nguoi Dung khong duge ty ¥ khoa mat mé, str dung trai phép mat khau va thong tin riéng
cua Nguoi Dung khac trén MXH OneHousing.

Nguoi Dung khong dugc xam pham, tiép can hay st dung bat ky phan nao trong may chi
ctia MXH OneHousing. Nghiém ciAm moi hanh vi loi dung 18i hé thdng dé truc lgi c4 nhan
gay thiét hai dén Cong Ty va MXH OneHousing hodc thuc hién cac hanh vi ¢6 thé lam vo
hiéu, qua tai hodc anh hudng dén hé théng cia MXH OneHousing.

Nguoi Dung phai bdi thudng toan b thiét hai phat sinh cho Céng Ty trong truong hop vi
pham Thoa thuan nay va/hodc phap luat dan dén ton that, thiét hai vé tai san va uy tin cta
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Cong Ty, bao gom nhung khong giGi han an phi, phi luat su, phi thué chuyén gia tu van va
cac chi phi khac c6 lién quan dén viéc giai quyét vu viéc.

Khong dugc loi dung MXH OneHousing dé hoat dong bao chi khong phép.

Céac quyén va nghia vu khéac theo quy dinh tai Théa Thuan nay va phap luét.

Quyén va trach nhiém cia Céng Ty

Néu Ngudi Dung cung cép bit ky thong tin ndo khong trung thyuc, khong chinh xac, hoic
néu Cong Ty c6 co sé dé nghi ngd rang thong tin d6 khong chinh xac hodc néu Ngudi Ding

vi pham bét ctr didu khoan nao trong Thoa thuan cung cép va st dung dich vu mang xa hoi
va dich vu khéac cua Cong Ty duogc quy dinh trén website http://onehousing.vn, Cong Ty cé

toan quyén cham dut, x6a bo tai khoan ciia Nguoi Dung ma khong can sy dong y cuia Nguoi
Dung va khong phai chiu bat ctr trach nhi¢ém nao doi voi Nguoi Dung.

Pbi voi moi vi pham cta chu tai khoan/Nguoi Dung trong qua trinh st dung MXH
OneHousing, Cong Ty c¢6 quyén ap dung céac bién phap ché tai theo quy dinh tai Thoa Thuan
nay, c6 quyén tudc bo moi quyén loi cua Chu tai khoan/Nguoi Dung ddi voi viée str dung
MXH OneHousing ciing nhu s& yéu cau co quan chirc nang xir Iy Chi tai khoan/Nguoi Dung
truéc phap luat néu can thiét.

Khi phét hién nhirng vi pham nhu gian 14n, pha hoai, truyén ba noi dung cdm hoic bat ky
vi pham quy dinh cta phap luat thong qua vi¢c sit dung MXH OneHousing, Cong Ty c6
quyén sir dung nhitng thong tin ¢4 nhan ma Nguoi Dung cung cap khi dang ky tai khoan dé
chuyén cho Co quan chirc ning giai quyét theo quy dinh ctia phap luét.

Cong Ty c¢6 quyén tir chdi hd tro, giai quyét ddi v6i nhing tai khoan dang ky thong tin khong
chinh xac, ddy du theo quy dinh va d6i v6i nhiing tai khoan vi pham trach nhiém bao mat tai
khoan dugc quy dinh tai Théa Thuan nay.

C6 quyén ap dung cac quy dinh vé diéu khoan st dung dich vu b6 sung ma khong can phai
duoc Ngudi Dung dong y.

Cong Ty c6 quyén thuong mai héa dich vu MXH OneHousing, tuy nhién Cong Ty tuyét d6i
tudn thu Thoa Thuan nay. Trong truong hop Cong Ty c6 thu phi st dung dich vu MXH
OneHousing, Cong Ty s& thong béo cho Ngudi Dung va s& chi thu phi néu Nguoi Dung tir
nguyén dong ¥.

Cong Ty c6 quyén bao tri va nang cip hé thdng dé phuc vu t6t hon. Qua trinh béo tri hay
nang cép 6 thé 1am gian doan viéc su dung dich vu hodc chét luong dich vu khong dam bao
trong thoi diém béo tri hay nang cap.

Nhén va giai quyét khiéu nai ctia Nguoi Dung trong qué trinh sit dung MXH OneHousing.
Tuy nhién, Cong Ty chi hd tro, nhan va giai quyét dbi véi tai khoan dang ky dy du thong
tin, trung thuc va chinh xac.
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10.9.

10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

10.16.

10.17.

11.

11.2.

Cong khai Thoa thuan cung cap va sir dung dich vu MXH OneHousing.
Béo v¢ bi mat thong tin riéng, thong tin c4 nhan cia Nguoi Dung theo diing quy dinh phap
luat.

Bao dam quyén quyét dinh cua Ngudi Dung khi cho phép thong tin ca nhan ctia minh duoc
cung cép cho t6 chirc, doanh nghiép, c4 nhan khéc, trir cac truong hop ngoai 1€ theo quy dinh
phap luat.

Phéi hop véi co quan quan 1y nha nude c6 thdm quyén dé loai bo hodc ngin chin thong tin
c6 ndi dung vi pham phép luat.

Cung cip thong tin ca nhan va thong tin riéng cuia Ngudi Dung c6 lién quan dén hoat dong
khung bd, t6i pham, vi pham phap luat khi c6 yéu ciu ctia co quan quan 1y Nha nudc cd
tham quyén.

Co it nhat 01 hé théng may chu dit tai Viét Nam dap tng viéc thanh tra, kiém tra, luu trir,
cung cap thong tin theo yéu cau ciia co quan quan 1y Nha nudc c¢6 thim quyén va giai quyét
khiéu nai cuia Nguoi Dung d6i véi viée cung cip dich vu theo quy dinh ctia phap luét.

Thuc hién viéc dang ky, luu trit va quan 1y thong tin cd nhan ctia Nguoi Dung trén mang xa
hdi theo quy dinh cua phép luat.

Bio cdo theo quy dinh va chiu sy thanh tra, kiém tra cta cac co quan quan 1y Nha nudc cd
tham quyén.

Céc quyén va nghia vu khéc theo quy dinh cia Thoa Thuan nay va phap lut.
Ban quyén va bdo cio vi pham ban quyén

Tai cac khu vuc duge phép dang tai noi dung, Ngudi Dung co thé ding tai, chia sé thong tin
duoc phép dudi cac dinh dang ma Cong Ty da méc dinh va Nguoi Dung phai tu chiu trach
nhiém d6i v6i cac ndi dung, thong tin, hinh anh va bét ky su chia sé nao khéc ciing nhu tinh
hop phap, cac trach nhiém phép 1y ddi v6i ndi dung, thong tin, chia sé ctia Ngudi Dung voi
ca nhan Nguoi Dung khéc hodc nhém Ngudi Dung. Tuy nhién, trong moi trudong hop, Cong

Ty van dugc bao luu quyén: (i) xir Iy cac thong tin dang tai cho phu hop véi thuan phong
my tuc, cac quy tic dao dirc va cac quy tic dam bao an ninh qudc gia, Thoa Thuin ndy va
quy dinh cta phap luat; va (ii) Cong Ty c6 toan quyén cho phép hoic khong cho phép bai
viét cua Nguoi Dung xuét hién hay tdn tai trén dién dan hodc tai cac khu vue duge phép
dang tai, chia sé thong tin.

Cong Ty c6 toan quyén, bao gdm nhung khong giGi han trong cac quyén tac gid, thuong
hiéu, bi mat kinh doanh, nhan hiéu va cac quyén s hitu tri tué khac ddi voi MXH
OneHousing. Viéc Ngudi Dung st dung cac quyén so hitu tri tué cua Cong Ty can phai duoc



11.3.

11.4.

12.

13.

Cong Ty cho phép trudc bang vin ban. Ngoai viéc dugc cip phép bang vin ban, Cong Ty
khong cap phép dudi bat ky hinh thirc nao khac cho du d6 13 hinh thirc cong bd hay ham y
dé Nguoi Dung thyc hién cac quyén trén.

Ngudi Dung/thanh vién dong y dé Cong Ty tu do sir dung, tiét 16, 4p dung va stra doi bat ky
¥ tuong, khai niém, cach thirc, dé xuat, goi y, binh luan hodc hinh thirc théng bao nao khac
ma Ngudi Dung cung cap cho Cong Ty/dang tai cong khai trén MXH OneHousing mot cach
hoan toan mién phi. Nguoi Dung tir bo va dong ¥ tir bo bat ky quyén va yéu cau véi bat ky
khoan tién thuong, phi, nhuan bit, 1& phi hodc cac kiéu chi tra khac lién quan dén viéc Cong
Ty sir dung, tiét 16, 4p dung, chinh sira bat ky hodc tat ca y twong, khai niém, cach thirc, dé
Xuét, €01y, binh ludn néu trén.

Néu Nguoi Dung tin rang bat ky ndi dung, tai liéu, hinh anh, video hoic cac tai liéu khac
ctia minh dugc cung cip thong qua dich vu MXH OneHousing dang bi vi pham quyén s&
hiru tri tué, vui 1ong thong bao cho Cong Ty vé viéc vi pham ban quyén. Cong Ty sé& xir ly
thong bao vi pham ban quyén ma Céng Ty nhan duoc theo quy dinh cta phap lut.

Thoi gian luu trir thong tin thu thap

Cong Ty thyc hién luu trit t6i thiéu trong vong 02 nam trén may chu ciia Cong Ty ddi voi
céc thong tin vé tai khoan, thoi gian dang nhap, dang xuat, dia chi IP ctia Nguoi Dung va
nhat ky xtr ly thong tin dugc ding tai phu hgp véi cac quy dinh phap luat.

Canh bao rii ro khi lwu trit, trao doi va chia sé thong tin trén MXH OneHousing va
chinh sach bao vé, xir ly dir liéu

Nguoi Dung can nhén thirc vé cac rui ro tiém an khi luu trit, trao d6i va chia sé thong tin trén
moi trudng tryc tuyén. Vi¢c cong khai hodc chia sé¢ dir li¢u ca nhan, thong tin nhay cam c6
thé dan dén nguy co bj lam dung, xdm pham quyén riéng tu hodc tin cong an ninh mang.
Chung t6i khuyén nghi Nguoi Dung than trong, kiém tra ki ngudn gde thong tin trude khi
dang tai va ap dung cac bién phap bao mat can thiét dé bao vé tai khoan ciing nhu dir liéu ca
nhan ctia minh. Viéc bao mat thong tin ciia Cong Ty c6 thé co nhitng thiéu sot nhat dinh do
tryc tric k¥ thuat hodc do tac dong bdi cac yéu té nam ngoai kha ning kiém soat cua Cong
Ty bao gdm nhung khong gidi han chap dién, hu hong phan ctng, phan mém, sy ¢d dudng
truyén Internet, cac tdn cong, xam nhap trai phép vao hé théng cua Cong Ty hodc do thién
tai, héa hoan, dinh cong, khung bd, su thay ddi cua luét phap. Cong Ty cam két s& nd luc
giam thiéu nhitng rui ro, thiét hai phat sinh tuy nhién Cong Ty hoan toan khong chiu trach
nhiém vé viéc thong tin ctia Nguoi Dung bj tiét 16. Nguodi Dung c6 trach nhiém ludn ludn
can trong va tu bao vé thong tin ca nhan cua Ngudi Dung.

Cong Ty thuc hién viéc thu thap, xu ly, chia sé va bao v¢ thong tin cua Nguoi Dung theo
dung chinh sach bao vé va xir Iy dit liéu ctia Cong Ty trén http://onehousing.vn. Dong thoi

Ngudi Dung ciing dugc dam bao quyén quyét dinh trong viéc cho phép thu thap, xt 1y, chia
sé thong tin cua minh theo cac cach thirc, bién phép dugc néu tai chinh sach bao vé va xu ly
dix li¢u ctia Cong Ty trén http://onehousing.vn.
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14.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

15.

15.1.

15.2

15.3.

Co ché xir Iy thanh vién vi pham Théa thuin

Néu phat hién Ngudi Dung vi pham bit cir quy dinh nao tai Thoa Thuan nay, quy dinh phap
ludt va/hodc ¢6 hanh vi c6 thé tao rui ro, trach nhiém phép 1y cho Cong Ty, Cong Ty sé tién
hanh thyc hi¢n xir Iy theo mot, mot s6 hodc tat ca cac hinh thirc sau day, tuy mirc d¢ nghiém
trong cta hanh vi vi pham theo toan quyén danh gid/quyét dinh cuia Céng Ty va/hodc theo
quy dinh phap luat:

Canh céo, nhic nhd (ap dung cho cac trudng hop hanh vi vi pham lan dau, tinh chat khong
nghiém trong);

Khoa tai khoan tir 7 dén 30 ngay d6i v6i cac vi pham nghiém trong;

Khoa tai khoan 120 ngay hoic khoa vinh vién cho céc truong hop vi pham rit nghiém trong.
(Nguoi Dung khong thé ding tai khoan d bi khoa dé truy cadp MXH One Housing. Néu tai
khoan Nguoi Dung bi khoa vinh vién, thi toan bd nhing quyén loi ctia chu tai khoan/Ngudi
Dung ciing s& khoa vinh vién);

Tat ca cac bai viét vi pham quy dinh c6 thé bi x04, loc bo ndi dung, thay tir ngir khong phu
hop, tam nging hién thi cho kiém duyét, tiy theo muc do vi pham. Cong Ty c6 thé giri thong
bao canh bao ndi dung vi pham va yéu cau Nguoi Dung ngay lap tic g& bo, loc bo ndi dung
vi pham. Néu Nguoi Dung khong g& bo, loc bé ndi dung vi pham, Cong Ty sé& xir 1y bai viét
va thuc hi¢n cac bién phap xtr 1y theo cac biéu 14.1, 14.2 va 14.3 trén.

Cong Ty c6 toan quyén trong viée xac dinh va xir Iy bai viét/thanh vién/Ngudi Dung vi pham
quy dinh va c6 toan quyén cong khai cac vi pham ctia Ngudi Dung nhung khong bao gém
ndi dung vi pham da bi xd6a hay loc bo.

Céc hinh thure xtr Iy khac quy dinh tai céc diéu khoan khac ctiia Thoa Thuan.
Giai quyét khiéu nai, tranh chip

Cong Ty tiép nhan va giai quyét moi khiéu nai ciia Nguoi Dung trong qua trinh st dung
MXH OneHousing hoic véi céac t6 chirc, ca nhan khac voi didu kién Ngudi Dung dang ky
day du thong tin, trung thuc, chinh xac va dugc xac thuc theo dung quy dinh. Cong Ty s&
can ctr trén cic quy dinh ctia phéap luat va Thoa Thuan nay dé xur 1y cac khiéu nai ciia Nguoi
Dung, td chirc, cac nhan khac. Cac nodi dung va/hodc hanh vi vi pham trén MXH OneHousing
(néu c0) s& bi xir Iy theo quy dinh tai Piéu 14 néu trén va cac quy dinh cta phap luat lién
quan.

Moi tranh chép phat sinh giita MXH OneHousing va Nguoi Dung s& duoc giai quyét trén co
s& thuong luong véi tinh than thién chi hop tac. Truong hop khong dat dugc thoa thuan nhu

mong mudn, moi bén c¢6 quyén dua vu viéc ra Toa an dé giai quyét.

Khi tranh chap phat sinh gitta cac thanh vién/Nguoi Dung, Cong Ty s& hd tro thanh
vién/Nguoi Dung bao vé quyén loi va loi ich hop phéap theo quy dinh ctia phap luét.
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15.4.

16.

17.

Nguoi Dung 14 nha cung cap dich vu trén MXH OneHousing c6 trach nhiém cung cap day
du thong tin lién quan dén qua trinh giao dich va c6 nghia vu boi thuong theo thoa thuan véi
thanh vién/Nguoi Ding MXH OneHousing khac néu 16i thudc vé nha cung cap dich vu.
MXH OneHousing s& hd tro thanh vién/Ngudi Ding bang viée cung cap day du thong tin va
cac ndi dung lién quan dén nha cung cap dich vu trén MXH OneHousing.

Thong tin lién hé

Trong trudng hop c6 vudng méc, khiéu nai hodc yéu cau hd tro, Nguoi Dung vui 1ong lién
hé véi Cong Ty qua sb dién thoai va email di cong khai trén http://onehousing.vn hodc theo

thong tin sau:

CONG TY CO PHAN ONE MOUNT REAL ESTATE - SAN GIAO DICH BAT PONG
SAN

Gidy chung nhan dang ky doanh nghiép s6 0109178175 do S& Ké hoach va Pau tu Thanh
phd Ha Noi cap 1an dau ngay 11/5/2020

Dia chi: Tang 1, Toa van phong T26, KT Times City, 458 Minh Khai, Phuong Vinh Tuy,
Quan Hai Ba Trung, Thanh phé Ha Noi, Viét Nam

bién thoai: 024.7105.6788  Email: cskh@onehousing.com.

Hiéu luc

Thoa Thuan nay cé hiéu luc ké tir ngay 25 thang 12 nim 2024. Trong trudng hop mot hodc
mét s6 diéu khoan cua Thoa Thuin nay ma bi coi bét hop phép, vo hiéu hoac khong thé thuc
thi duoc theo phap luat Viét Nam, diéu khoan d6 s& duogc chinh stra cho phu hop véi quy

dinh phap luat va cac phan, diéu khoan con lai cia Théa Thuén ndy van giir nguyén gia tri
hiéu luc.
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