PIEU KHOAN - PIEU KIEN

VE SU DUNG TiNH NANG PINH GIA

1. Pham Vi Ap Dung

1.1 Piéu khoan — diéu kién vé st dung tinh ning dinh gia nay (“Piéu Khoan Piéu Kién”) duoc ap dung
dbi voi khach hang st dung cac tién ich trong tinh nang dinh gia trén Ung Dung VinID/Website
Onehousing, tiy thudc vao kha ning dap Gmg tai ting thoi diém, cho cac muc dich:

a. Cap nhat cac thong tin, tin tirc li€n quan dén bat dong san va cac dy an bét dong san;
b. Tham khao gia tri bat ddng san udc tinh trén thi truong;

c. B¢ xuat cac yéu cau tu van bao gdm nhung khong gidi han tu van mua bat dong san, tw van goi vay
theo yéu cau cua Khach Hang;

d. Quan 1y va theo ddi HO So Khach Hang;
e. Theo ddi cac chi sb théng ké 1lién quan dén bat dong san tai cac du an;
f. Sir dung cac tién ich, chirc ning khac dugc Cong Ty phat trién.

1.2 Bang viéc truy cap, cung cip Thong Tin Khach Hang va cac thong tin khac trong Ho So Khach Hang
dé dang ky, str dung tinh nang dinh gia , Khach Hang xéac nhén da doc, hi€u va dong y voi biéu Khoan
bicu Kién nay cung céc ban cap nhat cia quy dinh nay tuy ting thoi diém.

2. Cac Thuat Ngir Viét Tit

2.1 “Cong Ty” hoac “Chung Toi” 1a Cong ty c¢6 phan One Mount Real Estate — mot cong ty thuéc Nhom
OM va la don vi cung quan ly, phat trién tinh nang dinh gia trén Ung Dung VinID/Website Onehousing.

2.2 “Nhém OM?” la céc cong ty thanh vién, cong ty li€n két, cong ty trong cung nhom cong ty ciia Cong
ty Co phan One Mount Group.

2.3 “Khach Hang” tai Piéu Khoan Diéu Kién ndy 1a ca nhan tir di 15 tudi c6 ndng lyc hanh vi dan sy
day du theo quy dinh cta phap luat.

2.4 “Théng Tin Khach Hang” 1a bat ky thong tin, dit liéu nao c6 thé duogc sir dung dé nhan dang Khach
Hang hodc dua vao d6 ma Khach Hang dugc xac dinh, chéng han nhu: ho va tén; ngay, thang, nam sinh;
quéc tich; sb dién thoai; sd cin cude cong dan hoac sb ching minh nhan dan hodc s6 ho chiéu con thoi
han, ngay cép, noi cép; thi thyc nhap canh; hinh anh; chi tiét thé thanh toan va ngan hang; dia chi email;
tinh trang hon nhén; hodc mot sé thong tin vé ban chat mang tinh nhay cam nhu ching toc, stc khoe,
niém tin tén giao, quan diém chinh tri va dit liéu sinh tric hoc c6 thé duge Khach Hang cung cép khi st
dung Ung Dung VinID/Website Onehousing.

2.5 “H6 So Khich Hang” 1a toan bd cac thong tin lién quan dén Khach Hang gdm Thong Tin Khach
Hang va céac thong tin, hinh anh lién quan dén, bao gdm nhung khong gioi han, can ho/nha ¢ cua khach
hang, cac cin ho/bat dong san Khach Hang s hitu va c6 nhu ciu dang ban, cac nhu ciu tim kiém bat



dong san dé mua ban cua Khach Hang va cac nhu cau lién quan, cac két qua xur 1y cac khiéu nai cua
Khach Hang, cac giao dich ma Khach Hang da thuc hién thong qua sir dung tinh nang dinh gia, cac tinh
nang ciia Ung Dung VinID/Website Onehousing.

3. Khach Hang Cung Cap/Ping Tai Thong Tin

3.1 Khach Hang can thyc hién dang ky, cung cap thong tin theo hudng dan trong tinh ning dinh gia va
dugce Cong Ty phé duyét hd so dé duoc sir dung mot sé cac chie ning phuc vu cho muc dich mua béan bét
dong san cua Khach Hang.

3.2 Khach Hang dam bao cac thong tin, hinh anh cung cép cho Cong Ty thong qua tinh ning dinh gia dap
ung cac diéu kién sau:

a. La cac thong tin, hinh anh thudc quyén s hiru hodc duge quyén dang tai mot cach hop phéap ctia Khach
Hang;

b. Thoéng tin, hinh anh déng tai phai phu hop voi n6i dung, khong vi pham thudn phong my tuc, khong
chira cac ndi dung trai phap luat va khong co6 phat sinh tranh chap tai thoi diém dang;

c. La cac thong tin day du, chinh xac va cap nhat tai thoi diém dang.
d. Khong nam trong bét cir loai théng tin ndo sau ddy: (i) bi mat nha nudc, (ii) bi mét kinh doanh; va (iii)
bét cr thong tin nao khac ma Khach Hang khong dwoc phép cung cp theo quy dinh cua phap luit hoic

thoa thuan bao mat.

3.3 Khach Hang chiu trach nhiém duy nhat va cudi cting vé tinh chinh xac cta cac thong tin da cung cap,
dang tai va mién trir cho Cong Ty khoi moi khi€u nai, trach nhiém li€n quan.

3.4 Cong Ty co quyén tir chdi xét duyét thong tin do Khach Hang dang ky dang tai, g& hodc tir chéi ding
mot phén, toan by thong tin dang tai ma khong can phai thong bao cho Khach Hang trong truong hop
Cong Ty nhén thay rang cac thong tin nay chua phu hgp hodc vi pham quy dinh vé di€u kién ndi dung
trén day.

4. Thu Thép, Xi Ly Thong Tin Khiach Hang

4.1 Khach Hang dong y cho Cong Ty thuc hién cac ndi dung sau:

a. thu thap Thong Tin Khach Hang truc tiép hodc gian tiép, tir Khach Hang hodc tir cac ngudn hop phap
khac;

b. thuc hién xir Iy, danh gié, so sanh, d6i chiéu bang cac cong nghé k¥ thuat véi Thong Tin Khach Hang;
c. khoi tao ho so khach hang (“H6 So Khach Hang ”);

d. luu trit, duy tri va cap nhat cac dit liéu vé Thong Tin Khach Hang; cap nhat va nhimg thong tin phat
sinh tir viéc Khach Hang tiép can va st dung, giao dich thong qua tinh nang dinh gia.

4.2 Tat ca cic Thong Tin Khach Hang va Ho So Khach Hang s& dugc bao vé va dugc su dung theo quy
dinh tai Chinh sach bao mat va chia s¢ thong tin (“Chinh Sach Bao Mat”) duoc cong bo cong tai day va
cap nhat tuy tirng thoi diém.


https://vinid.net/chinh-sach-bao-mat-chia-se-thong-tin/

4.3 Truong hop H6 So Khach Hang co thay d6i so voi thong tin da cung cap, Khach Hang c6 nghia vu
cap nhét kip thoi thong tin thay d6i qua Ung dung VinID/Website Onehousing, tinh nang dinh gia, tong
dai, quay dich vu/cham soc khach hang. Cong Ty khong chiu trach nhiém d6i v6i cac sai sot, mat mat va
cac thiét hai phat sinh tir hogc lién quan dén Khach Hang do thong tin khong dugc cap nhat kip thoi theo
quy dinh tai Diéu Khoan Piéu Kién nay.

5. Sir Dung Ho6 So Khach Hang

Thong Tin Khach Hang va Ho So Khach Hang 1a mét phan quan trong trong hoat dong ctia Chiing T6i,
va Chiung T6i khong ban Thong Tin Khach Hang cho bén thtr ba khac. Chung t6i chi chia s¢ Thong Tin
Khach Hang, trong pham vi can thiét, nhu dugc néu duoi day va gilra cac cong ty trong Nhom OM cho
muc dich mang dén cac dich vu, san pham, trai nghiém t6t nhat cho Khach Hang. Cac bén dugc chia sé
quyén truy cap H6 So Khach Hang va phai cam két tuan tha nghiém ngit cdc quy dinh cua phap luat va
cac quy dinh lién quan tai Diéu Khoan Piéu Kién nay va Chinh Sach Bao Mat.

a. Phu hop véi nhu cau tiép can hang hoa, dich vu cuia Khach Hang theo cac quy dinh cua phéap luat, Diéu
Khoan Diéu Kién nay, va Chinh Sach Bao Mat, Cong Ty c6 thé chia s¢ H6 So Khach Hang, bao gom dit
liéu géc va dit li€u da phan tich, cia Khach Hang véi cac bdi Tac cung cép hang hoa, dich vu dé phuc vu
cho nhu cdu ciia Khach Hang.

b. Theo yéu ciu clia co quan nha nudc c6 tham quyén theo cac quy dinh phap luat;
c. Trong pham vi can thiét, nhu duoc néu tai Chinh Sach Bao Mat; va

d. Trong cac truong hop khac, Khach Hang s& nhan duoc thong bao khi Hb So Khach Hang cua Khach
Hang c6 thé duoc chia sé vai bén thir ba va Khach Hang s€ ¢6 quyén khong chap thuédn viéc chia sé thong
tin.

6. Mién Trir Trach Nhi¢m Ciia Cong Ty

6.1 Viéc Khach Hang chia sé, cung cp cac thong tin bao gdm cac Thong Tin Khach Hang, thong tin
thuoc H6 So Khach Hang cho Cong Ty dua trén co s¢ hoan toan ty nguyén. Do d¢6 Khach Hang s& mién
trir cho Cong Ty khoi moi khiéu nai, khoi kién, yéu cau doi boi thuong thiét hai tir bat ky Bén thir ba nao
lién quan dén viéc Cong Ty ding tai, sir dung hodc chia sé cac théng tin dugc cung cip nay.

6.2 Viéc Khach Hang sir dung tinh ning dinh gi4 dugc hiéu l1a Khach Hang c6 nhu cau tham khao mirc
gid tu vn cta Cong Ty trén co s& Cong Ty truc tiép hodc gian tiép thong qua bén thir ba phan tich, danh
gia cac dir liéu c6 duoc trén thi truong. Trong moi trudng hop, Cong Ty khong dua ra bat cir cam doan va
bao dam nao véi mirc gia d& xuit ciia Cong Ty ddi véi bat dong san nhu vé6i tu cach ciia mot t chic 6
chirc nang tham dinh gia va vi vy, két qua dinh gia so bo ctia Cong Ty khong c6 gia tri nhu mot Chimg
thu tham dinh gia tai san theo quy dinh phap lut.

7. Piéu Khoin Chung

7.1 Tuy thude diéu kién thyc té, Diéu Khoan Diéu Kién va cac chinh sach khac dugc cong bd co thé dugce
sua doi/dieu chinh/cham dut theo quyét dinh riéng cua Cong Ty hodc theo yéu cau cua Doi Tac va sé&
dugc thong bao cho Khach Hang trén cac kénh cua Cong Ty.

7.2 Piéu Khoan Piéu Kién nay va moi van dé phat sinh s& dwoc giai thich va diéu chinh theo quy dinh
cua ludt phap Viét Nam. Moi tranh chap, khac biét, khiéu nai phat sinh ti/hodc li€n quan dén ndi dung
cua Piéu Khoan Dicu Kién nay sé dugc gidi quyét thong qua thwong Iwgng trén tinh than thién chi trong



vong ba muoi (30) ngay. Néu khong thé giai quyét trong thoi han ba muoi (30) ngay nay, tranh chap,
khiéu nai trén c6 thé duogc giai quyét tai co quan toa an c6 tham quyén.

7.3 Néu bt ky noi dung nao ciia cac Piéu Khoan Diéu kién nay bi bt ky co quan c6 thim quyén xem la
v6 hi¢u hodc khong thé thyc hién toan bd hodc mot phan, thi tinh hi€u lyc cua cac ndi dung khac trong
biéu Khoan biéu kién nay s& khéng bi anh hudng.



