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- SAN GIAO DICH BAT PONG SAN

Sé:  /2025/QC-SP04-TMBT-OMRE
Ha Ngi, ngay 10 thang 04 nam 2025
QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU THUONG MAI PIEN TU ONEHOUSING.VN

I NGUYEN TAC CHUNG

Website cung cép dich vu thuong mai dién tr onchousing.vn (goi tit 13 “Website OneHousing”) dugc s¢
hiru boi Cong Ty C6 Phan One Mount Real Estate - San Giao Dich Bit Pong San mot cong ty duoc thanh
1ap va hoat dong theo Gidy chimg nhan ding ky doanh nghiép sé 0109178175 do Phong Ping ky kinh
doanh — S¢ Ké hoach va Pau tu thanh phd Ha Noi cdp 1an dau ngay 11/05/2020 cing cac 1an dang ky thay
dbi (sau day duogc goi tit 1a “Cong Ty” hoic “OMRE”).

Aso

Vui long doc k§ Quy Ché Hoat Dong ctia Website OneHousing nay (“Quy Ché”) trude khi thuc hién giao

dich trén Website.
II. NGUYEN TAC VA QUY PINH CHUNG
1. Website thuc hién cung trng dich vu ctia Cong ty, dich vu méi gidi bat ddng san va/hodc cac dich

vu khéc lién quan dén bat dong san cua Nguoi Ban (1a cac dbi tac, nha cung cip, v.v) (sau day goi chung
1a “Nguwoi Ban” hay “Sales Agent”) dua theo thoa thuin giita Ngudi Ban va Cong ty dén cac khach hang
c¢6 nhu cau mua ban bat dong san va c¢6 nhu cau hd tro cac cong viée lién quan dén giao dich mua ban bat
dong san nay (goi chung l1a “Khach Hang”).

2. Quy Ché nay ap dung voi:

a. Nguoi Ban hay Sales Agent: 1a (i) cac t6 chirc c6 du diéu kién kinh doanh moi gidi bat dong san
hodc ca nhan du dléu kién hanh nghé mai gidi bat dong san theo quy dinh cua phap luat, (ii) ky hop dong
v6i Cong ty cung cap dich vu va/hodc hanh nghe thong qua Website, va (iii) dang tai trén Website cac thong
tin lién quan dén nhu cau mua hoic ban, Bat Pong San cua Khach Hang va thyc hién cac hoat dong xtc
tién thuong mai voi hang héa, dich vu cia minh cho Khach Hang thong qua Website.

b. Khach Hang: 1a cac thuong nhan, td chirc, c4 nhan c6 nhu cau mua hodc nhu qéu ban Bat Pong San
va chi dinh Nguoi Ban/Sales Agent thuc hién cac cong viéc theo quy dinh tai hop dong gitra khach Hang
va Nguoi Ban/Sales Agent. Khach Hang khong dang tai bat ky thong tin nao trén Website.

c. Pon Vi Hb Tro: 1a cég don vi cung cép cac dich vu hd tro khéac cho hoat dong thuong mai dién ti
trén Website, tiy tirng thoi diém.

3. Cong Ty, tily timg truong hop cu thé, 1a va/hodic dong thoi 1 thwong nhén (i) cung cép dich vu
thuong mai dién tu; (i) Nguoi Ban; (iii) Pon vi ho tro trong céc giao dich trén Website.

4. Sales Agent, Khach Hang, Pon Vi Hd Tro sau diy goi chung 14 “Thanh Vién”.

5. Sales Agent phai (i) 6 hoat dong hop phap va c6 du céc diu kién cung cép dich vu trén Website,

bao gdm nhung khong giGi han cac gidy to, tai liéu theo quy dinh cia phép luat; va (ii) dang ky tai khoan



Sales Agent va giao ké"g cac don dat hang/thoa thuan phu hop véi Cong Ty dé cung cap/str dung cac dich
vu trén Website (bao gom hop dong dich vu thwong mai dién ti).

6. Khach Hang tham gia giao dich trén Website la (i) cac ca nhan tir du 18 (muoi tam) tudi tro 1én, co
nang lyc hanh vi dén sy phu hop dé thyuc hién cdc giao dich trén Website hodc (ii) cac to chirc duge thanh
1ap va hoat dong hop phép theo quy dinh cia phap luat, phu hop dé thuc hién cac giao dich trén Website.

7. Hang hoéa, Dich Vu duoc giao dich trén Website phai dap Gmg ddy du cac quy dinh cta phap luat
¢ lién quan, khong thudc cac truong hgp cam kinh doanh theo quy dinh cia phap luat.

8. Moi hoat dong mua ban, cung cép hang hoa, Dich Vu trén Website phai dugc thuc hién cong khai,
minh bach, dam bao quyén loi ctia ca Sales Agent va Khach Hang va tuan thu cac quy dinh cua phap luat.
Cho muc dich thun tién va pht hop véi thiét ké chung ciia Website trong viéc hién thi, Cong Ty, c6 thé s&
chi hlen thi thong tin giao dich/thuong hi¢u/tén thuong mai cua Sales Agent, trong truong hop Khach Hang
mudn biét tén phap nhan/thong tin ddy du cua Sales Agent, vui long lién hé Cong Ty dé dugc cung cip
thong tin.

9. Cong Ty co quyén kiém duyét, ra soat thong tin dang tai trén Website bang cac bién phap can thlet
g bo, x0a, didu chinh cac thong tin ding tai khong chinh xac, khong phi hop hodc vi pham ma khong can
c6 sy dong ¥ trude cua Thanh Vién. Moi hanh vi vi pham sé& bi xtt 1y theo chinh sach cta Cong Ty va phép
luat Viét Nam.

10. Sales Agent, cic Pon Vi HO Tro khac (néu c6) c6 trach nhiém phdi hop véi Cong Ty dé giai quyét
va/hodc tiép nhan xtr 1y cac khiéu nai ciia Khach Hang dbi voi cac van dé lién quan dén hang hoa, Dich Vu
trén Website theo quy dinh tai Quy Ché nay va hop dong giita Cong Ty va Sales Agent, cac Pon Vi Hb
Trg d6. Trach nhiém cudi cung d6i véi khiéu nai cia Khach Hang s& theo quy dinh ciia Cong Ty tai timg
thoi diém va theo quy dinh ctia phap luat c6 lién quan.

11. i Bz"mg V‘iéC tiép tuc truy cap va/hodc t}}am gia giao dich trén Website, géc Thanh Vién duoc xem 12}1
da hi€u ro quyén va nghia vu cua minh va dong ¥ bi rang budc boi Quy Cheé nay va cac ban sura doi, bo
sung co hiéu lyc tai tirng thoi diem.

12. Noi dung ban Quy Ché nay tuan thi theo cic quy dinh hién hanh cua phap luat Viét Nam. Thanh
Vién khi tham gia vao cdc giao dich trén Website phai ty tim hiu trach nhiém phap ly cia minh doi véi
luét phéap hién hanh va cam két thuc hién ding nhiing ndi dung trong Quy Ché nay.

13. bia chi truy cap danh cho Khach Hang: https://onehousing.vn/

14. Dia chi truy cap danh cho nha cung cap dich vu/Dbi tac:

STT Tén wng dung Hé diéu hanh | Pia chi luu trir hoic tai vng Logo
p 2 p
(do Cong Ty quyet dung (do Cong Ty quyet
dinh tai {ﬁng thoi dinh tai {ﬁng thoi

diem) diém)

1 [Ung dung 10S https://apps.apple.com/vn/app/on
OneHousing ehousing-app-for-
agent/id6443656348

ProAgent

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.



https://onehousing.vn/

Android https://play.google.com/store/app
s/details?id=vn.omre.agent

ProAgent

111 QUY TRINH GIAO DICH
1. Quy Trinh Danh Cho Nguwdi Ban/Sales Agent:

Ouy trinh ding ky tai khoan ciia Sales Agent va giao két hop dong thuong mai dién tiv véi Cong Ty

- Budée 1: M6 tai khoan trén Ung Dung OneHousing

Sales Agent ding ky tao tai khoan trén tai Ung Dung OneHousing (/a trng dung quan Iy ban hang do
Cong ty xdy dung, van hanh danh riéng cho cdac Ngu"m Bdn/Sales Agent dé qudn Iy bang viéc cung
cdap cho moi Nguoi Ban/Sales Agent mdt khau va tén dang nhdp riéng, cé tén goi theo quyét dinh
ciia Cong ty tai tirng thoi diém) va cung cAp cac thong tin/tai liéu cho Cong ty thong qua kénh ding ky
dich vy ctia Cong ty va/hoic cac trang lién két (landing page) c6 biéu mau dang ky dugc giri toi Sales Agent
qua email/cac sy kién va/hodc cac kénh chinh thirc khac ciia Cong ty ma Sales Agent c6 thé tiép can. Cac
thong tin/tai liéu ma Sales Agent cung cép phai co6 tdi thiéu thong tin vé: tén, sb dién thoai, email, CV/don
dang ky ung tuyén (bao gdbm noi thuong tra, dia chi lién hé), v.v.

Application Form
Apply now Refer a friend
Full name *
Email *
Phone number * +84
Portfolio

Drag and drop your file here or browse from your computer
Up to 5 mb, allowed file types: .jpg, .jpeg, .png, .doc, .docx, .pdf

By submitting a CV, you agree with our privacy statements. A Submit application

Tai khéng phai la ngudi
may

cve =

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.



https://play.google.com/store/apps/details?id=vn.omre.agent
https://play.google.com/store/apps/details?id=vn.omre.agent

Trang dang ky dich vu chinh thirc cia Cong Ty

Howatén*

Your answer

S& dién thoai *

Your answer

Email *

Your answer

Ccv

&, Add file

Ban biét téi chuong trinh tuyén dung théng qua nhan vién OneHousing? *
O Teitutimhigu
[] Téibiét thang qua nhan vién OneHousing

[ Teibiét thang qua quang cdo truyén thang
Vui lang cung cap théng tin ngudi gidi thiéu néu ban dudc gidi thiéu thong qua
nhan vién OneHousing (gém tén va sé dién thoai)

Your answer

m Clear form
Biéu mau dang ky qua Landing page

Cong Ty thuc hién tao tai khoan cho Sales Agent tai Ung Dung OneHousing trén co sé cac thong tin, tai
lidu dugc Sales Agent cung cap (vi du: tén, s6 dién thoai, email...) va dang ky trén cac kénh chinh thirc cia
Cong Ty. Cong Ty sé€ gui thong tin tai khoan cho Sales Agent qua email hodc hodc cac hinh thuc lién lac
da dang ky dé Sales Agent kich hoat tai khoan.

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.




Chao mirng ban dén vai Pro Agent Network! D e« 8 @

OneHousing Pro Agent <0to&

Some =

Prospering
together

Chao mimg téi Pro Agent Network

Tai khoan Pro Agent App ciia ban di duogc khaoi tao thanh cong

Dav la théng tin ding nhap cla ban:

+* Email ngail.com
« Mit khiu 406797

Kich hoat tai khoan dé trai nghiém ngav!
Luu v Mat khdu c6 hidu hrc 24 gio tinh tir thoi diém tao tai khoan
thanh céng

Ban can thay ddi mat khau ngay sau khi dang nhip dé€ bao mét tai

khoan ciia ban.

KICH HOAT NGAY

- Bude 2: Diang nhap tai khoan va bd sung hd so

Sales Agent dang nhap tai khoan tai Ung Dung OneHousing v&i thong tin tai khoan ding nhap dugc Cong
Ty gui tai Budc 1.

Sau khi dang nhédp thanh cong, Sales Agent thuc hién (1) xac thuc thong tin ca nhan (thong qua gidy to fuy
than nhu CCCD/CMND/h¢g chiéu hodc cdc gidy to khdc cé gid tri phdp Iy fwong dwong) va (i) cung cap
thong tin, gidy to can thiét cho Cong Ty dé dam bao Sales Agent c6 du cac didu kién cung cap dich vu trén
Website, bao gdm nhung khong gidi han cac gidy to khic theo yéu cau cua Cong Ty tai timg thoi diém
(“Hb So Sales Agent”).

Lwu y: Thuong nhan, t chirc, ca nhan €0 trach nhiém theo dai tinh trang x ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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Sales Agent thuc hién xac thuc thong tin ca nhan
DneHousing BO TRANSACTION AGENT IMS OUTSYSTEMS
& Cap nhat tai khoan Huy

Agent D Agent code «Hotén Trang thai hoat déng

BDang hoat déng

Théng tin tai khodn Bat cip Boi nhém Permission Activities Hb so/Tai ligu

Chung chi méi gidi

®

}) B Select file
PDF

Déng ki thué c4 nhén kinh doanh
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. }a @A select file
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Sales Agent cung cdp Ho So Sales Agent
- Budic 3: Giao két hop dong dich vu thwong mai dién tir véi Cong Ty

Nhiing Sales Agent cung cap day di HO So Sales Agent va duge Cong Ty xac nhan s& nhan duoc thong

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.




bao vé dé nghi giao két hop dong dich vu thuong mai dién tir vi Cong Ty trén Ung Dung OneHousing.
Sales Agent thyc hién cac thao tac giao két hgp dong theo hudng dan trén Ung Dung OneHousing theo cac
budc nhu sau:

+ Xem trudc ndi dung cua hop d@)ng dich vu thuong mai dién tu;

+ B sung céac thong tin vao hgp dong trong truong hop cac thong tin hién thi chwa day du hodc chua
chinh xac.

+ Kiém tra lai viéc d3 hoan thanh xéac thuc thong tin ca nhén tai Budc 2.

+  Thyc hién ky dién tur bang viéc xac nhan ky va nhap Mi xac nhan OTP (One time password) gt
dén so dién thoai da diang ky khi m¢ tai khoan cua Sales Agent trén Ung Dung OneHousing;

+ Nhén hop dong va hién thi vé trang thai hop dong di giao két thanh cong.
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Thang tin hap déng
Théng tin hgp déng 1
Loai hgp dbng Hgp déng dich vy
Loai hgp déng Hdp déng dich vu
Ngay Ky 30/01/2023
Nay ky 30/01/2023
Ngay hiéu lyc
Ngay higu lyc 30/01/2023
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Tao hgp dong méi

Thao téc giao két hop dong theo hwéng dan trén Ung Dung OneHousing
2. Quy Trinh Danh Cho Khach Hang

Website cung cdp cho Khach Hang nén tang dé Khach Hang tim kiém t6 chirc/c4 nhan ¢6 nhu ciu mua bt

Lwu y: Thuong nhan, t chirc, ca nhan €0 trach nhiém theo dai tinh trang x ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.




dong san phu hop va dugc hd tro thuc hién cac thu tuc, cong viéc lién quan dén giao dich mua ban do
Nguoi Ban/Sales Agent thg’c hién théng qua Website, theo doi trang thai giao dich va thanh toan Phi Dich
Vu BBS, khoan thu lao (néu ¢6). Chi ti¢t cac chirc nang cia Website danh cho Khach Hang nhu sau:

- bang ky tai khoan

+ Buée 1: Bang nhép vao https://onehousing.vn/

Khach Hang ding ky tai khoan truy cdp vao https://onechousing.vn/ va chon muyc “Ping nhap” dé ding ky
tai khoan thanh vién.

E OneHousing Muav  kygiinha B  Uudai  Phantich&Sosanh v  Dyanv  Dinhgia  CiaSSBDS v 2
E OneHousing
© - KY GUI - CO KHACH MUA NGAY
LAY ) : TRONG
Ky gui nha cho OneHousing N HA 48h
~ I o
Nhan tien mat trong 48H CHO ONEHOUSING
@ Xinchdo, em laLan troly 4o
S e, ER T S
'F;.‘\a:r:‘;‘;nﬁ Ha Noi v | Dyén v

Chao gia trong Chét théa thusn trong

10 phat 48 giG

+ Budére 2: Nhép s6 dién thoai

Khach Hang dung s6 dién thoai dé ding nhap hodc dang ky va nhan “Tiép tuc”.

Dung sé dién thoai hodc email d& dang nhap hoic
dang ky

G BPang nhap vdi Google

Hodc

Bang viéc chon Tiép tuc, téi xac nhan déng y vai Digu Khodn, Chinh
Séch cla website OneHousing va Chinh sach bao vé va xd Iy dir
ligu va Pigu khodn & Piéu kién cua VinID

o

BAng tai khodn nay, ban c6 thé sir dung céc san pham va dich vu trong
hé sinh théi ca One Mount, bao gdm VinID

+ Buée 3: Nhap Ma OTP

Khach Hang kiém tra muyc tin nhin dé xac nhan M3 xé4c thyc (OTP) va nhin “Tiép tuc”.

Lwu y: Thuong nhan, t chirc, ca nhan €0 trach nhiém theo dai tinh trang x ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.



https://onehousing.vn/
https://onehousing.vn/

Xéc thue sd dién thoai

Bang nhap vdi Google

(4]

Hodc

Dign ma OTP vira dugc gl dén s8 dién thoai 0376399761

D6i s6 dién thoai (00:28)

Bang viéc chon Tiép tuc, 161 xdc nhan dong ¥ voi Biéu Khoan, Chinh
Séch clia website OneHousing va Chinh sach bdo vé va x( Iy dir
lidu va Digu khean & Bigu kién cla VinlD

o

Bang tai khoan nay, ban cd thé st dung céc san pham va dich vu trong
hé sinh thai ctia One Mount, bao gém ViniD.

+ Buée 4: Hoan thanh dang ky tai khoan.

- Tuy thude vao nhu cu, Khach Hang c6 nhu cau mua duoc xem Thong Tin Bit Pong San dang tai
trén Website, dé lai thong tin lién hé trong muc “Lién h&” trén Website hodc lién hé tryc tiép téng dai cham
soc khach hang ciia Cong ty dé dugc hd trg phit hop voi nhu cau. Khach hang ¢6 nhu cau ban dugc xem va
theo ddi Thong Tin Bat Pong San duoc ding tai trén Website (thong qua Nguoi Ban/Sales Agent).

- Ping ky st dung Dich Vu cua Sales Agent: cho phép Khach Hang giao két Hop Pong Dich Vu
BDS trén Website.

- Theo dbi tién do giao dich, tién d6 thuc hién céac cong viéc theo quy dinh tai Hop Déng Moéi Gidi
vdi Nguoi Ban/Sales Agent thong qua viéc truy cap va st dung cac tinh nang trén Website.

- Xac nhan va thanh toan theo théa thuan (bao gdm nhung khong gi6i han ¢ Phi Dich Vu BDS cho
Nguoi Ban/Sales Agent thong qua Cong ty (la chu s¢ hiru Website) theo cac phuong thire thanh toan duoc
ho tro trén Website.

- Nhan thong bao, xem, theo ddi Thong Tin Bat Pong San ciia Khach Hang dwoc niém yét/dang tai
thong tin trén Website va/hodc tinh trang/tién trinh thuc hién cac thu tuc c6 lién quan dén Bat Bong San
cua Khach Hang.

- Tuy tirng thé 1é cac chuong trinh wu dai, khuyén mai trén Website, Khach Hang co thé dugc tham
gia cac chuong trinh khuyén mai do Cong ty/Nguoi Ban to chuc va trién khai trén Website.

- Quan ly thong tin tai khoan theo céc chirc ning quan 1y, tinh ning dugc cung cip trén Website bao
gdm ca cac chire ning cho phép Khach Hang quan 1y thong tin ¢4 nhin bao gdm thong tin (i) théng tin ca
nhan nhu Ho tén, Sé dién thoai, Email, Uu dai theo hang, thanh vién; (ii) Theo ddi thu tuc; (iii) Yéu thich
(cac muc yéu thich ctia Khach hang); (iv) Nha cua t61, v.v.

- Xem, cap nhat, theo doi diéu khoan, chinh sach ap dung khi mua hang hoa, str dung dich vu trén
Website.

- Xem, cap nhit, theo doi diéu khoan, chinh sach ap dung khi mua hang hoéa, st dung dich vu trén
Website.

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.




Chinh sach san thuong mai
dién tdr

Quy ché hoat déng website cung
cap dich vu thuong mai dién tir

Diéu khoan va diéu kién giao dich

Chinh sach mang xa hoi va
thong tin thém

Thoa thuan cung cap va su
dung dich vu mang xa héi

Cé&u hoi thudng gap

10

Chinh sach baové vaxlly diliéu  Véchung téi

Diéu khoan va diéu kién chung
dich vu méi gidi ban tai san

3. Quy Trinh Duyét Hoic Kiém Soat Théng Tin Ciia Quan Tri

Quy trinh kiém duyét va kiém soat thong tin khi thyc hién duyét tin dugc thuc hién voi cac ndi dung nhu
dudi day, ap dung cho Sales Agent va Quan tri vién:

- Tin dang bang tai khoan thanh vién cua Nguoi Ban/Sales Agent trén Ung Dung OneHousing:

+ Budre 1: Sau khi nhan dugc day da thong tin hop 18 tir Nguoi Ban/Sales Agent va Hop Dong Moi
Gi6i (ky giita Nguoi Ban/Sales Agent va Khach Hang), Bo phan kiém/quan tri (thong qua hé thong cua
Cong ty) sé& kiém tra lai tat ca cac thong tin dé dam bao cac ndi dung bét dong san va thong tin dugc dang
tai pht hop voi quy dinh/Cong ty dua ra. Cac thong tin vé Bit Pong San bao gom nhung khong gidi han &
Tiéu dé, ndi dung mo ta, thong tin co ban cua bat dong san (dia chi, dién tich, s6 phong ngu, gid), du an,
thong tin lién hé, hinh anh.

+ Buwéce 2: Hé théng kiém duyét dang tin chon “Phé duyét” voi cac tin da duyét hodc “Tu chdi yéu
cau cho phé duyét” hodc g& tin “Xo6a hang” khoi Website néu tin ding khong tuan thii quy dinh, nguyén
tac nhap va quan 1y hang ctia Cong Ty hodc tin dang da hét han.

- Nguoi Ban/Sales Agent c6 thé dang tin, xem va quan 1y Thong Tin Bat Pong San, trang thai giao
dich v6i Khach Hang. Nguoi Ban/Sales Agent, Quan tri vién c6 thé: xem danh sach cac tin dang duoc khoi
tao, thao tac cac tinh ning quan ly tin dang, Bat Pong San trén hé thng, quan 1y tinh trang va céc thii tuc
lién quan dén Bat Dong San trén hé théng, g0 bo, loai bé danh muc hang hoda, dich vu cAm kinh doanh theo
hinh thirc thuong mai dién tr theo quy dinh phap luét.

0 st 87y s ndy?

XYZHY323 =

g e

Kiém sodt phé duyét/Tir choi yéu cau cho phé duyét

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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Luu y:
- Trong qua trinh dang tin vé Bat Pong San, Nguoi Ban/Sales Agent phai thuc hién ddy du cac thao
tac theo hudng dan cua Cong ty tai Website.

- Tiéu dé va ndi dung tin phai viét in thuong, c6 dau, ding chinh td. Nghiém cAm moi hinh thire “viét
nhiu”, viét tat, ky tu dac biét khong rd nghia hodc ngdén ngir khac toi nghia. Tin dang s€ dugc hé thong ki€m
duyét trudce khi hién thi trén Website.

- Tin dang phai tuan thu theo Quy dinh dang tin dugc cong khai trén Website.

- Cong Ty s€ c6 bo phan kiém duyét lai ndi dung, bo phan nay s€ tién hanh kiém tra théng tin dang
tai trong khoang thoi gian phu hgp theo chinh sach ctia Cong Ty tai ting thoi diem trudce khi hién thi/cap
nhat thong tin 1én Website.

- Cong ty ¢6 thé tra lai cac thong tin Bat Dong San khong dép tng theo quy dinh (thdng tin bi thiéu,
mo, nhoe, thong tin khong day du, thong tin vi pham chinh sach cua Cong ty) d€ Nguoi Ban/Sales Agent
tu minh hoéc lién hé véi Khach Hang bd sung hodc tién hanh cép nhat cac phan thong tin hop 1¢ [én Website.

- Tat ca nhing thong tin bai dang cua Nguoi Ban/Sales Agent vi pham ndi quy dang tin dugc quy
dinh cua Cong ty va phap luét co thé bi x6a bo, diéu chinh, cap nhat. Cong ty s€ toan quyeén loai bo cac bai
dang vé Bat Pong San cua Khach Hang do Sales Agent déng tai néu Bat Pong San d6 vi pham chinh sach,
quy ché ding tin ma khong can c6 su dong ¥ trude ciia Nguoi Ban/Sales Agent.

- Quan 1y Nguoi Ban/Sales Agent, Khach Hang: quan tri vién c6 thé xem danh sach, s luong Bat
Pong San ma Nguoi Ban/Sales Agent dugc dang ban trén Website; xem danh sach, ) luong tai khoan
Khach Hang, cac Hop Pong Moi Gidi da ky véi Khach Hang, str dung céc tinh ning quan tri dé thyc hién
quan ly Nguoi Ban/Sales Agent, Khach Hang.

- Quén 1y chuong trinh marketing va cac chuong trinh khuyén mai: quéan tri vién c6 thém xem
danh sach va quan ly thong tin cac chuong trinh marketing, khuyén mai dugc trién khai trén Website.

Lwu y: Thuong nhan, td chire, ca nhan c6 trach nhiém theo déi tinh trang xt ly hd so' qua thw dién tr hoac tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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Iv. Quy Trinh, Phuwong Thirc Cung Céap Dich Vu Tir Sales Agent Téi Khach Hang

4.1. Nguoi Ban/Sales Agent cung tmg va thuc hién nhimg cong viéc ¢6 li€n quan mét cach day du, voi
ket qua phu hgp véi cac dleu khoan va muc dich ciia Hop Pong Mbi Gidi da giao két vi Khach Hang. Chi
tiét phuong thic cung cap dich vu ciia Nguoi Ban/Sales Agent dugc thé hién trong Hop Pong Moi Gidi,
bao gom nhung khong gidi han:

a. Tim kiém céac Po6i Tac ¢6 nhu cau vé mua ban Bat Pong San phu hgp véi yéu cau ciia Khach Hang.

b. Cung cip cac thong tin, hd trg cho Di Tac va Khach Hang trong viéc dam phan (i) thoa thuan dat
coc dam bao giao dich chuyén nhugng, chuyén giao quyén nghia vu lién quan dén Bat Pong San hodc van
ban tuong tu (goi chung 1a “Théa Thuin Dit Coc”); va (ii) hop dong chuyén nhugng Bat Pong San/ van
ban chuyén nhuong hop dong mua ban Bét Pong San (nha ¢ hinh thanh trong twong lai) hodc hinh thic
vin ban khac chuyén giao quyen va nghia vu lién quan dén Bat Pong San gitta Khach Hang va Ddi Tac
(goi chung 12 “Hgp Pong Chuyén Nhuong”).

C. Thay mat Khach Hang nhén va quan ly khoan tién dat coc va/hodc khoan tién khéac tir D6i Tac cho
muc dich dit coc, thanh todn cho Hop Dong Chuyén Nhuong (néu co).

42.  Thoi han thyc hién Dich Vu: ké tir ngay Sales Agent va Khach Hang ky két Hop Pong Dich Vu
BDS cho dén khi Khach Hang va Doi Tac da ky két Hop Pong Chuyén Nhugng Bat Pong San theo quy
dinh cua phap luat.

4.3.  Doiv6icac San Pham la cac Phiéu qua ting/phiéu mua hang dién tir (E-Voucher), va céc san pham,
dich vu dién tir khac: San Pham s€ dugc gui qua tin nhan SMS, E-mail va/hodc t6i Tai Khoan Website dugce
cai dat trén thict bi di dong ctia Khach Hang (néu co, tuy theo quyet dinh ctia Cong Ty tai tirng thoi diem).

4.4, Dbi voi cac San Pham vat 1y khac (néu ¢6): San Pham s& duoc van chuyén theo chinh sach giao
hang, kiém hang, diéu kién diéu khoan trén Website.

V. Quy Trinh Xac Nhan Dich Vu

Quy trinh giao két Hop dong méi giéi bAt dong san giira Sales Agent va Khach Hang (“Hop Dong
Moi Gi6i”) va theo doi dich vu

- Budc 1: Hop DPong Mbi Gidi duge khai tao trén Ung Dung OneHousing théng qua viéc nhap thong
tin giao két ciia Sales Agent va cac thong tin/tai liéu lién quan ciia Khach Hang (tiy thudc vao nhu cau
mua, ban ciia Khach Hang) va thong tin/tai liéu bat dong san cua Khach Hang do Khach Hang cung cap.
Sau khi hoan thanh vi¢c khdi tao, hé thong Cong ty s& chuyen trang thai “Cho khach ky” va gt thong tin
Hop Dong Mbi Gidi cho Khach Hang dé tién hanh giao két.

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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- Buwée 2: Khach Hang nhéan thong tin ky két Hop Dong M6i Gidi voi Sales Agent va thuc hién qua

trinh ky Hop Dong Méi Giéi theo phuong thirc dién tir trén Website/hé théng Cong ty. Thir tw ky két Hop
Dong Moi Gioi nhw sau: Khach Hang ky trudc, Nguoi Ban/Sales Agent ky sau. D€ 1am 14,

) Khach Hang nhan duoc SMS/email gin voi dudng dan truy cap dé thuc hién giao két Hop Dong
Mai Gioi; ddng thoi, truy cap vao duong din di dugc nhan va ding nhap tai khoan dé thuc hién cac thao
tac giao két hop dong. Theo d6, Khach Hang x4c nhan ndi dung Hop Ddng Moi Gidi trude khi ky va thuc
hién ky dién tr bang viéc nhap va xac nhan Mi bao mat OTP (One time password) duoc giri qua SMS s6
dién thoai dang ky cua Khach Hang.
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Lwu y: Thuong nhan, t chirc, ca nhan €0 trach nhiém theo dai tinh trang x ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.




Dung s& dién thoai hodc email d& d3ng nhap hodc
dang ky

G Dang nhap vai Google

Hodc

!

Béng viéc chon Tiép tuc, tai x&c nhén déng y véi Digu Khoan, Chinh
Sach cua website OneHousing va Chinh séch bao vé va xi Iy dir
liéu va igu khoén & Diéu kién cla VinID

(6]

Béng tai khodn nay, ban co thé sir dung cac san pham va dich vy treng
h& sinh thai cla One Mount, bao gém VinID

14

Xéc thuc sé dién thoai

Bang nhap vdi Google

@

Hodc

Di&n m& OTP vira dugc g dén s dién thoai 0376399761

P3i s8 dién thoai (00:28)

Béng viéc chon Tigp tuc, t8i xac nhan ddng ¥ véi Digu Khodn, Chinh
Sdch cua website OneHousing va Chinh séch bao vé va xi ly dir
liéu va Biu khoan & Diéu kién cua VinID

o

Béng tai khoan nay, ban cé thé sir dung céc san pham va dich vy trong
hé sinh thai cia One Mount, bao gom VinID

) Tiry thude vao nhu cau va kha ndang ciia hé thong Céng ty tai tirng thoi diém, Khdch Hang va/hodc
Sales Agent co trach nhiém cung cap day du, chinh xdc cac théong tin ca nhdan cua Khach Hang va thyc
hién nhan biét thong tin Khach Hang theo cach thirc kha dung cua hé thong trudc hodc tai thoi diem cac

bén giao két Hop Pong Méi Gidi.

Theo dé, Khdch hang thiee hién xdc thuce thong tin bang mét trong cdc cach sau:

(2.1) Sales Agent thu thap va ding tai tai liéu Khach hang 1én c¢ong cu Ung Dung OneHousing

Lwu y: Thuong nhan, t chirc, ca nhan €0 trach nhiém theo dai tinh trang x@ ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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(3) _ Khéch Hang doc, hiéu Hop Pong Méi Gidi trude khi ky, chon “Ky hop dong” va thyc hién ky dién
tor bang viéc nhap va xac nhan Ma bdo mat OTP (One time password) dugc gui qua SMS s6 dién thoai
dang ky ctia Khach Hang;

Lwu y: Thuong nhan, t chirc, ca nhan €0 trach nhiém theo dai tinh trang x ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.




< Hgp déngchi tiét

@ Bang chd ky

B
Ngay tao hdp déng: 25/11/2024
Chuyén vién tuvan: Lugng Mgoc Linh

Hinh anh hop déng

HOP DONG MOI GIGL BAT DONG SAN

56 D.8776/24/OMRE-PN-0000135242

KHACH HANG:

ONG/BA : Test By Omre

Quéc tich (néu t4t cd cac : DZDIZA

quic tich)

Ngiy sinh : 251172024

CMND/CCCD/H§ chiéu © 0 acipngay 25/11/2024 cip bai b
Noi déing ki thuong tri C b

Noi & hién taiDia chilitnhé b

Dién thoai © 0376399761

Email : chi.duong@onemount.com

Neghé nghiép ¢ 8v - Chire vi: MIDDLE_MANAGER
Vin bin by quyén (@nh kém,  :  h

néu cd)

Sau diy goi tit 1a “Khach Hang" hoic “Bén Ban"

VA

BEN MOI GIOT:

ONG/BA :  NGUYEN NGOQC BINH DUONG
CMND/CCCD/H§ chiéu © 56 024202001656 cip ngay 18/12/2021

chp bdi b

16

Lwu y: Thuong nhan, t chirc, ca nhan €0 trach nhiém theo dai tinh trang x ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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9:41 Wl =

OneHousing now
OneHousing: Ma OTP 222222
‘ l su dung cho giao dich ky ket
hop dong dien tu so.
D.0229/22/0OMRE-PN-0000000
001. Quy Khach vui long bao
mat va khong chia se OTP cho
batcu ai

' S ‘}J HNdROTP 68k}

®Lyndsey ®hom T Eliott

QTP e gl ua 86 8 1o 097N 439

2 2 2 2 2 2

Hell Boy 120PM 6 OTP for43)
Send me some jams, I've been listening

S e ot 00 g
to way too much bad bunny

Kevin Rosal 11:44 AM
J 1 just sold my nintenda swtich for

$1500

Eumin Lee 024 AM
I'm using burger kings wif

Jessica Walsh 814 AM

é, Cut chemist is doing an hour DJ set
< tomorrow nite on kerw

Greg Adams Tuesday
Famers market is at Pasadena

Highschool Saturday morning

Greg Adams Tuesday
Famers market is at Pasadena
Highschaol Saturday morning

“ Greg Adams Tuesday

(*) Truong hop Khdich Hang cé bat ky yéu cau chinh sira théng tin ndo cia Khich Hang do Nguoi
Bdn/Sales Agent dd nhdp théng tin vao Hop Pong, Khach Hdang chon “Tir choi ky/Kiém tra lai” va néu ro
Iy do tir chéi ky. Cac Bén sé can bat dau lai qud trinh giao két Hop Pong Méi Giéi/Hop Pong Dich Vu
BDS dién t.

Yéu ciu thay déi théng tin

Ban vui long lién hé chuyén vién dé yéu cau
thay ddi thong tin hgp dang dich vy

Chuyén vién Trén Quang Tung

50 dién thoai 0948-791-4B9

T6i d8 hidu

@) Khach Hang truy cép tai khoan trén Website dé kiém tra thong tin vé trang thai Hop Dong Mbi
Gi61 ma Khach Hang vura giao keét.

Lwu y: Thuong nhan, t chirc, ca nhan €0 trach nhiém theo dai tinh trang x ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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< Hdp déngchitiét
@ Paky thanh cing

Ngay ky: 17/10/2024

Chuyén vién tu van: Test Nguyé&n Thanh Nam

Murc db hai long cua quy khach

Danh gia cua quy khach vé qua trinh ky Hop dong dich vu méi gidi gop phan gitp OneHousing cai thién chit J J J J J
lugng dich vu

[ Xemtién d6dingban

Hinh anh hop déng

HQP PONG DICH VU MOI GIOI BAT PONG SAN

S6: D.7614/24/0MRE-PN-0000135242

BEN CUNG CAP:
HO KINH DOANH TEST NGUYEN THANH NAM
Gilty chimg nhin ding iy hj 111
kinh doanh 36
Bia chi trp 55 : 1111
Bia chi lidn hé : NAM BINH, KIEN XUONG, THAI BINH
Bién thoai : 0329886911 - Email: chi duong@onemount com
Dai dién hé kinh doanh : Ong/Ba TEST NGUYEN THANH NAM
Chimg chi méi gici BDS s6 : test ngay 17/10/2024 cap boizonemount
Tai khoan s6 : 190488278503 - Chib tai khodn: NGUYEN NAM tai 1201001

(Sau day goi tit 14 “Bén Méi Giéi™)

Va

BEN SUDUNG DICH VU
ONG/BA : Test by omre
Qumgc tich (néu tat ca cac qudc vietnam

%) Sau khi Khach Hang ky xong, Nguoi Ban/Sales Agent nhan dugc thong bao/trang thai hién thi trén
Ung Dung OneHousing vé viéc giao két Hop Pong M6i Gigi. Hé thong Cong ty chuyén tiép cac bude tiep
theo.

rore gl i T st
o ko gl

o
0005/20231D-
PN-0000058470

bty
o a3 v ey e

¢ jofioe

- Budc 3: Kiém duyét Thong Tin BAt Pong San dwoc nhap, ding ban (dp dung doi véi Khdch
Hang c6 nhu cau ban)

Lwu y: Thuong nhan, t chirc, ca nhan €0 trach nhiém theo dai tinh trang x ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.




19

+ Sau khi Khach Hang hoan tat viéc giao két Hop Pong Méi Gidi va cac Thong Tin Bat Dong San,
Khach Hang va Ngudi Ban/Sales Agent theo ddi tién d6 ky két Hop Pong Mbi Gidi va tién do nhap hang
va ding tai Thong Tin Bit Dong San ding ban trén Website va Ung Dung OneHousing va/hoic cac cong
cu khéc dugc cung cp boi Cong ty.

Trang thai “Dang eép nhat" Trang thai "Pang duyét BDS" Trang thai “Bang ban" Trgng théi “Tir chai duyét”

x
Cd hi B2022843203008 Ca hdi B2022843203006 € h3i B2022843203006 Cd hgi B2022843203006

Oanean et =
Gren g sore
R 20 g eyt 005
R s doan g o
b dupt g wan )

g g i
PR g PO

Cdc trang thai “tién do thuc hién cong viéc”

+ Thong tin bat dénga san cua Khach Hang c6 nhu ciu giao dich dugc bo phan kiém duyét/Hé théng
kiém duyét ciia Cong ty kiém tra theo cac ti€u chi quan tri, nhap hang ciia Cong ty trudc khi dang tai 1én
Website.

+ Viéc kiém duyét thong tin dugc thuc hién theo Quy trinh duyét hodc kiém soat thong tin ciia Quan
trj vién. Theo d6, Hé théng Cong ty kiém duyét hang chon “Phé duyét” véi cac bat dong san di duyét hodc
“Ttr chdi yéu cau cho phé duyét” hodc g tin “Xo6a hang” néu tin ding khong tuén tha quy dinh, nguyén
tac nhap va quan 1y hang ctia Cong Ty hodc tin dang da hét han.

(*) Truong hop Hé thong Cong ty “Tir choi yéu cau cho phé duyét”, cdc Bén sé can bat dau lai qud trinh
giao két Hop Dong Moi Gioi dién .

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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- Buwéc 4: Sau khi Khach Hang hoan thanh viéc giao két Hop Pong Mbi Gidi va Thong Tin Bt
Pong San dugc phé duyét da dap tng cac diéu kién, tidu chi ciia Cong ty boi Hé thdng, Sales Agent xac
nhan ndi dung Hop Déng Moi Gidi trude khi ky va thyc hién ky dién tu bf?lng viéc nhap va xac nhan Ma
bao mat OTP (One time password) dugc giri qua SMS s6 dién thoai dang ky cua Sales Agent va/hoic thong
qua hé théng Ung Dung OneHousing.

0005/20231D
PN-0000056270

- Budc 5: Nguoi Ban/Sales Agent nhan thong bao vé viée dang tin thanh cong, tin dng & trang
thai “Pang ban”; Nguoi Ban/Sales Agent c6 thé xem lai thong tin bai dang, theo ddi, cap nhat trang thai
giao dich v6i Khach Hang théng qua Ung Dung OneHousing, dong thoi, Nguoi Ban/Sales Agent tiép tuc
cham séc, 1am viéc véi Khach Hang va cap nhat tinh trang/tién trinh thyc hién cac thu tuc c6 lién quan (néu
¢6), va két ndi véi khach co nhu cau mua ban/nhan chuyén nhuong ph hop yéu cau ciia Khach Hang, v.v.

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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VI Quy Trinh Hay Dich Vu

6.1. Sales Agent va Khach Ha‘mg thuc hién, chdm dut viéc cung cép va st dung Dich Vu tl}eo cac diéu
khoan thong nhat trong Hop Pong Dich Vu BDS da ky va theo chinh sach cua Sales Agent (néu co).

6.2.  Khach Hang c6 quyén khong tham gia vao qué trinh giao két va xac lap Hop Pong Dich Vu BDS
v6i Bén Cung Cép Dich Vu. Khach Hang tai day hiéu ring, Khach Hang khong thé huy Hop Dong Dich
Vu BBS di giao két, trir truong hop Cong Ty va/hodc Sales Agent co quyét dinh khac tai ting thoi diém.
Pé lam 13, viéc chdm dut Hop Pong Dich Vu BDS trong bat ky truong hop nao s& khong anh huong t6i
quyén va nghia vu ctia Cac Bén phat sinh trudc thoi diém Hop Dong cham dit.

6.3.  Website/Cong Ty khong hd trg va/hodc khong ¢ trach nhiém trong viéc huy Dich Vu gitra Céac
Bén. Trang thai cia Hop Pong Dich Vu BDS sé dugc Cong Ty cap nhét trong hé thong quan 1y tai khoan
cua Khach Hang.

VIL. Quy Trinh Pdi Tra Hang Va Hoan Tién: Khong ap dung.

VIII. Quy Trinh Bio Hanh/Bao Tri San Phidm/Dich Vu

8.1. Sales Agent tu"chiu trach nhiém thyc hién Dich vu da th{)a thuan va cam két véi Khéch Hé{lg theo
quy dinh tai cac hop dong, thoa thudn da ky két. Cong Ty khuyén cao Khach Hang nén tim hiéu vé chinh
sach bao hanh ap dung véi Dich Vu cua Nguoi Ban (n€u c6) trude khi thiét 1ap giao dich trén Website.

8.2.  Cong Ty, trong pham vi t6i da dwoc phap luat cho phép, khong chiu trach nhiém vé hozc khong co
nghia vu d6i véi bat ky hanh dong hoic thiéu sot nao cia Nguoi Ban lién quan dén Khach Hang va nguoc
lai. Cong Ty khong phai mot bén tham gia trong quan hé hop dong gitta Khach Hang va Sales Agent. Moi
yéu cau bao hanh Dich Vu, Khach Hang vui 1ong lién hé truc tiép v6i Nguoi Ban.

8.3. Khach Hang cgn giit thong tin Hop dong, thoa thuan da ky két va cac gidy to, tai liéu khac theo yéu
cau cua Sales Agent dé Sales Agent thuc hién cac cong viéc bao hanh Dich Vu (néu c6) voi Khach Hang.

Lwu y: Thwong nhan, td chirc, ca nhan cé trach nhiém theo di tinh trang xt ly hd so qua thw dién t&r hodc tai khodn truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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IX. Quy Trinh Giai Quyét Tranh Chip, Khiéu Nai

9.1. Cong Ty d& cao va khuyén khich cac bén giai quyét tranh chap, mau thuin bang thuong luong theo
cac budc sau:

Buée 1: Khach Hang/Ngudi Ban co khiéu nai vé Dich Vu cung cép va/hodc cac van dé khac lién quan dén
cac giao dich trén Website phan anh thong tin téi Cong Ty qua cac kénh lién hé ctia Website.

Buéc 2: Bo phan Cham Séc Khich Hang ctia Cong Ty, tiy timg trudng hop, s& tiép nhan cac khiéu nai ctia
Khach Hang/Nguoi Ban hodc két ndi dé Khach Hang va Ngudi Ban tuong tac, trao doi truc tiép voi nhau
dé giai quyét khiéu nai. Tuy theo tinh chat va mirc do cua timg khiéu nai, Cong Ty s& c6 nhitng bién phap
cu thé ho tro cac bén giai quyét tranh chap do.

Budre 3: Trong truong hop nam ngoai trach nhiém, kha nang va tham quyén ctia Cong Ty thi Cong Ty s€
dé nghi cac bén truc tlep giai quyet v6i nhau va/hodc khuyén nghi cac bén dwa tranh chp ra giai quyét tai
co quan nha nudc c6 thim quyén theo quy dinh cia phép luat.

9.2. Cong Ty sé nd lyc ti da va nghiém tic xir Iy cac hanh vi kinh doanh vi pham phép luat trén san
giao dich thuong mai dién t& nhu sau:

9.3. Ngan chan va loai bo khoi Website nhiing thong tin mua ban hang hoa, cung tng dich vu thude
danh muc hang hoéa, dich vu cam kinh doanh, thudc nganh, nghé¢ cam dau tu kinh doanh theo quy dinh ctia
phap luat.

9.4. G0 bo thong tin vé Dich Vu, thong tin Bat Dong San vi pham phap luat trong vong 24 gio ké tir khi
nhan duoc yéu ciu cta co quan quan 1y nha nudce c¢6 thim quyén.

9.5. Phéi hop véi cha thé quyén so hitu tri tué ra soat va g& bo céc san pham xam pham quyén so hitu
tri tu¢ theo quy trinh tai quy ché va/hoac quy dinh phap luat.

9.6. Trong trudng hop phét sinh mau thudn, khiéu nai, tranh chip cac bén s& vu tién giai quyét bang
bién phap thuong luong, hoa giai. Truong hop thuong luong, hoa giai khong thanh cong thi Cong Ty yéu
cau cac bén giri don dén co quan nha nude co tham quyén dé giai quyét theo quy dinh cua phép luat.

X. Quy Trinh Khac

10.1.  Quy trinh phdi hop véi cac chii thé quyén sé hiru tri tué ra soat va go bé cac san pham xam
pham quyén s& hitu tri tué trén san giao dich thwong mai dién ti:

(a) Khi phat hién cac thong tin, hinh anh Dich Vy, hang hoa, Bét Pong San, hanh vi xdm pham quyén
so hitu tri tug, cac chu thé quyén s¢ hiru tri tu¢ lién quan (la chu s¢ hiru quyén s& hiru tri tué hodc t chuc,
ca nhan dugc chu s¢ hiru chuyén giao quyén s¢ hiru tri tu¢) c6 thé théng bao toi Cong Ty dé dugc hd tro ra
so4t va bao vé quyén sé hiru tri tué hop phap ciia minh. Viée xtr Iy dwoc thyuc hién theo quy dinh sau:

Bude 1: Néu nghi ngd quyén s hitu tri tué hop phap ctia minh bi xAm pham boi cac San Pham duoc ban
trén Website, chi thé quyén so hitu tri tué c6 thé giri khiéu nai téi Cong Ty tai Tang 1, Toa vin phong T26,
KPT Times City, 458 Minh Khai, Phuong Vinh Tuy, Quan Hai Ba Trung, Thanh phé Ha Noi. Hotline s6
1800 646 466 hoac email: cskh@onehousing.vn.

Budre 2: Sau khi tiép nhan khiéu nai, Cong Ty co thé yéu cau chu thé quyén s& htru tri tug, Nguoi Ban cung
cap thém cac thong tin, bang ching de x4c minh, 1am 13 yéu cau lién quan, bao gom nhung khéng giéi han
& cac thong tin, bang chimg vé quyén s& hiru tri tué ctia minh, thong tin San Pham nghi ngd vi pham trén
Website. Cong ty c6 trach nhiém thong bao lai cho nguoi ti€u dung vé viée da tiép nhan phéan anh, yéu cau,
khiéu nai ctia nguoi tiéu dung trong vong 03 ngay lam viéc ké tir ngdy nhan duoc phan anh, yéu cau hay
khiéu nai do.

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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Buére 3: Truong hop qém ngoai trach nhiém, kha néng va thérr} quyén ciia Cong Ty thi Cong Ty s& dé nghi
Céc Bén dua tranh chap ra giai quyét tai co quan cé tham quyén theo quy dinh phap luéat.

Buée 4: Cac yéu cau s€ dugc xir Iy nhu sau:

(b) Truong hop Cong Ty nhén dinh va/hodc nhén duoc phan quyet clia co quan ¢ tham quyen Xac
dinh c6 Dich Vu, thong tin Bat Pong San bi khiéu nai xdm pham quyén sé hitu tri tu¢ cua chu thé quyén so
hiru tri tué, Cong Ty s& g& bo cac Dich Vu, thong tin Bat Dong San xam pham quyén s hitu tri tué va thuc
hién céc bién phap thich hop dé xir Iy vi pham ctia Nguoi Ban theo hop dong giita Cong Ty va Nguoi Ban.

(©) Truong hop Cong Ty nhan dinh va/hodc nhan duge phan quyét cia co quan nha nudc c6 tham
quyén xac dinh Dich Vu, théng tin Bat bong San bi khiéu nai khéng xam pham quyén s& hitu tri tué cua
chu thé quyén s& hitu tri tué, Cong Ty khong c6 trach nhiém g& bé cac Dich Vu, thong tin Bit Pong San bi
khiéu nai nay. Trong trudng hop nay, ngudi khiéu nai c6 trach nhiém boi thuong moi thiét hai phat sinh
cho Cong Ty va/hodc Nguoi Ban theo quy dinh phap luat.

(d) Trong thoi gian xdc minh va trude khi co quyét dinh cubi cung, Cong Ty, tuy theo quyét dinh cia
minh, c¢6 thé tam thoi g& bo va/hodc ap dung cac han ché can thiét voi cac Dich Vuy, thong tin Bit Dong
San dang bi khiéu nai.

XI. QUY TRINH THANH TOAN
11.1. Thanh Toan Giira Khach Hang Va Sales Agent

Buwée 1: Khach Hang tim hiéu thong tin va dua ra nhu cau/yéu cau vé cac cong viée can Ngudi Ban/Sales
Agent thuce hién, hd tro va ky két Hop Dong Mbi Gi6i voi Ngudi Ban thong qua phuong thire dién tir trén
Website dé Nguoi Ban thyc hién diang Thong Tin Bit Pong San phtt hgp v6i nhu cau ciia Khach Hang.
Nguoi Ban/Sales Agent thuc hién cong viéc cho Khach Hang theo cac ndi dung da thoa thuan tai Hop Pong
Moi Gidi.

(a) Nguoi Ban/Sales Agent huéng dan Khach Hang ban ky két cac van kién giao dich cho viéc
mua/ban/chuyén nhuong Bat Pong San (bao gdm nhung khong gii han Thoa thuan dit coc va hop dong
mua béan) véi doi tac (goi chung 1a “Pdi Tac”).

(b) Khach Hang va Déi Tac thyc hién hoan thiénﬂh(;) SO va cung cap céc tai lidu, gidy to lién quan dén
giao dich Bat BPong San cho Nguoi Ban/Sale Agent d¢ dugc ghi nhan hoan thanh cong viéc.

(c) Cong viéc ma Nguoi Ban thuc hién cho Khach Hang dugc xem 1a hoan thanh khi:

- Khach Hang va Dbi Tac di hoan tit ky hop déng mua ban bt dong san/van ban chuyén nhuong
hop dong mua ban bat dong san hodc hinh thirc vin ban khac chuyen giao quyen va nghia vy lién quan dén
Bt Pong San gitta Khach Hang va Ddi Tac (goi chung 1a “Hep Pong Chuyén Nhwong”); va

- Giao dich vé& B4t Pong San duoc ghi nhin thanh cong trén hé théng Cong ty.

Buwéc 2: Sau khi hoan thanh cong viéc theo Hop Df")pg Moéi Gidi, Khach Hang thuc hién xac nhan va thanh
toan Phi Dich Vu BDS cho Nguoi Ban theo Hop Dong Moi Gidi da ky. Khach Hang chon hinh thire thanh
toan dugc tich hop san va kha dung trén Website dé thanh toan thong qua viéc thanh toan cho Cong ty.

Burée 3: Website/Cong Ty xac nhan thong tin thanh toan ciia Khach Hang va chuyén thong tin hoan thanh
thanh toan phi Nguoi Ban.

11.2. Thanh Toan Giira Ngwoi Ban/Sales Agent voi Cong Ty

Thoi gian thanh toan, hinh thirc thanh toan gitra Cong Ty va Sales Agent dugc quy dinh trong hop dong
dich vy dugc ky ket gitra hai bén.

Lwu y: Thuong nhan, tb chirc, ca nhén c6 trach nhiém theo ddi tinh trang xd ly hd so qua thu dién t& hodc tai khoan truy cap hé théng da
dwoc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thong tin theo yéu cau.
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XII. PAM BAO AN TOAN GIAO DICH

Quy dinh vé an toan thong tin, co ché kiém tra, giam sat dé dam bao viéc cung cAp thong tin va quan
ly thong tin trén san giao dich thwong mai dién ti:

12.1.  Céc théng tin dang tai sé dugc Cong Ty kiém duyét va bién tap lai (ty theo quyét dinh ctia Cong
Ty) trude khi dua ndi dung 1én Website. Nguoi Ban phai c6 trach nhiém cung cép thong tin chinh xac vé
san phém, dich vu do minh cung trng. Toan b thong tin sau khi x4¢c minh néu khong dam bao tinh chinh
xac hoic trai v6i cac quy dinh ctia phap luat hién hanh, Cong Ty sé& tir chdi cung tng dich vu ddi voi dbi
tac do.

12.2.  Déi véi viee kiém duyét thong tin khi nhan dugce phan anh cia Khach Hang: Cong Ty sé tién hanh
lién hé tryc tiép dén nguoi phan anh dé xac thyc thong tin. Khi phat hién Dich Vu, thong tin Bat Pong San
sai pham, khong dting nhu mé ta, bo phan kiém duyét noi dung s& tién hanh x6a bé mit hang d6 va c6 giri
canh bao dén Nguoi Ban cung cap Dich Vu, thong tin Bat Pong San do.

XIIL. CHINH SACH BAO VE THONG TIN CA NHAN CUA NGUOI TIEU DUNG
Thong tin ciia Khach Hang cung cép khi thuc hién giao dich tr‘én Website, s€ duoc thuc hién theo Chinh
Sach Bdo Vé Va Xir Ly Dir Li€u dugc dang tai va cap nhat diéu chinh (n€u c6) trén Website va/hodc cac
kénh hién thi, truyén thong téi Khach Hang theo quyét dinh cia Cong Ty tai ting thoi diém.

XIV. QUAN LY THONG TIN TREN WEBSITE

Ouy dinh vé diing tii thong tin va co ché kiém sodt théng tin trén Website:

@) Thanh Vién (bao gdm Nguoi Ban/Sales Agent, Khach Hang, cic thwong nhan, t6 chic, cd nhan
cung cép céc dich vu hd tro khac cho hoat ddong thuong mai dién tir trén Website) khong dugc phép str dung
cac tinh nang, tién ich, chlrc nang va/hodc cac chuong trinh khuyén mai trén Website vao nhirng muc dich
bat hop phap, ltra dao, de doa, phat tan virus gay hu hai t61 h¢ thong, cAu hinh, truyén tai thong tin ctia Cong
ty va ddi tac cia Cong ty; muc dich dau co, ling doan thi trudng tao nhimg don dat hang gia, ké ca phuc
vu cho viée phan doan nhu cau thi truong. Thanh Vién vi pham phai chiu trach nhiém vé cac hanh vi cia
minh trudc phap luét.

(ii) Thanh Vién khéng dugc cung cap hoic tac dong dé duoc cung cip nhimg thong tin khéng dung su
that, co tinh chat phi bang hodc gay mat uy tin ctia Cong ty, t6 chirc cung cip dich vu thanh toan va/hoic
Ngudi Ban khac va/hodc Khach Hang khac va/hodc cac doi tac khac cua Cong ty, dudi moi hinh thic.

(iif)  Nguoi Ban/Sales Agent khong dugc dang trén Website bat ky thong tin/hinh anh/quang céo nio vi
pham quyén s& hitu tri tué ciia bat ky bén thi ba nao hodc vi pham phap luat va/hodc vi pham thuan phong
my tuc ctia Vit Nam.

@iv) Thong tin céng viée thyc hién ciia Ngudi Ban/Sales Agent, thong tin Bit Bong San cua Khach
Hang dugc dang tai phai phu hop vai mo hinh hoat dong ciia Website va phai dap ung day du cac yéu cau
sau:

- Déi voi cac cong viéc dugc gidi thiéu trén Website va viéc hanh nghé thong qua Website, Nguoi
Bén/Sales Agent phai cung cp nhiing thong tin & Khach Hang c6 thé xem xét va quyét dinh giao két Hop
DPdng Mbi Gidi.

- Théng tin v& hang hoa (néu c6) cong bé trén Website phai bao gdm cac ndi dung bit budc thé hién
trén nhan hang hoa theo quy dinh phap luét vé nhin hang hoa, trir cac thong tin 6 tinh chit riéng biét theo
hang hoa nhu: nam, thang, ngdy san xut; han sir dung; s6 16 san xuat; sé khung, s6 may.

- Nguoi Ban/Sales Agent phai dap ung ’dleu kién dau tu, kinh doanh thugc danh myc nganh, nghé
dau tu kinh doanh c6 di€u kién phai cong bo sO, ngay cap va noi cap Gidy phép, Giay ching nhan du dicu
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kién, van ban xac nhan, hoac céc hinh thirc van ban khac theo quy dinh phap luét vé diéu kién kinh doanh
ctia nganh, nghé d6. Bé 1am 13, trudng hop t chirc, ca nhan (Nguoi Ban/Sales Agent) kinh doanh dich vu
mdi gidi bat dong san hodc hanh nghé moéi gidi bat dong san trong mot doanh nghiép kinh doanh dich vu
san giao dich bat dong san phai dap timg cac diéu kién theo quy dinh cia phap luat.

- Thong tin vé Phi Dich Vu BDS, néu co, phai thé hién r6 gia d6 da bao gom hay chua bao gom
nhiing chi phi lién quan dén viéc thuc hién cong viéc nhu thue, phi dong goi, phi van chuyén va cac chi phi
phat sinh khac.

- Céc hang hoa, cong viéc thuc hién duoc dang tai, gidi thiéu trén Website s€ khong bao gém cac
loai hang héa, dich vu cAm kinh doanh, cAm luu thong, van chuyén theo quy dinh phép luat nhu: sung, dan,
thudc no, chét cdm, thude 14 diéu, xi ga, rugu cac loai, thyc vat, dong vat hoang da quy hiém....; khong
thudc cac truong hop cdm quang céo hodc cac hanh vi vi pham phap lut khac theo quy dinh ciia phap luat.

- Thoéng tin dang phai dap rng cac quy dinh chung sau:

+ Tin ding bang tiéng Viét, c6 diu, chit thuong, chi viét hoa dau cau va danh tir riéng, dung chinh
ta, cau van mach lac, ro rang, khong chen céc ky tu dac biét.

+ Tin dang khong chira cac tir nglr dung tuc, nhay cam khong phu hop thuan phong my tuc, khong
dang thong tin hodc dé cap dén cac chinh tri gia, ngudi noi tiéng.

+ Chi dugc phép dang tin véi muc dich lién quan dén giao dich Bat Dong San theo pham vi cong
viéc dugc thong nhét trong Hop Pong Moi Gidi voi Khach Hang. Khong dugc dang cac tin chi voi muc
dich quang cao, tiép thi don thuan (nghia la khong cung cip bat ky Bt Pong San cu thé nao, khong thé
hién nhu cau giao dich B4t Pong San).

+ Tin dang lién quan dén Bat Pong San phai duoc phan loai, phan muc theo diing loai giao dich, co
day du céac truong thong tin & giao dién dang tin theo yéu cau cu thé cua Website.

W) Cong Ty c6 quyén kiém duyét, ra soat thong tin ding tai trén Website bang cac bién phap can
thlet g bo, x6a, diéu chinh cac thong tin dang tai khong chinh xac, khong phi hop hodc vi pham ma khong
can co sy dong ¥ trude ciia Thanh Vién. Moi hanh vi vi pham s& bi xir 1y theo chinh sach cia Cong Ty va
phap luat Viét Nam. Viéc kiém soat duoc thyc hién nhu sau:

- Kiém soat ndi dung thu cong: Khi Ngudi Ban cung cip vé Dich Vu, Bit Dong San, chuong trinh
wu dai, khuyén mai dé Cong Ty cap nhat 1én Website thong qua céc kénh twong tac khac giita Cong Ty va
Nguoi Ban/Sales Agent va/hodc thong qua email cho bd phan hd trg ddi tac cia Cong Ty, bd phan kiém
duyét ndi dung ciia Cong Ty s& tién hanh kiém tra thong tin dang tai trong thoi han do Cong Ty quyét dinh
trudce khi hién thi/cap nhat thong tin 1én Website.

- Kiém soat noi dung ty dong: Tuy theo d6 kha dung giira hé thong cia Cong Ty va Nguoi Bén,
Cong Ty c6 thé két nbi cac cong API két nbi thong tin tryc tiép tir hé théng quan 1y ban hang cua Nguoi
Bén dé cap nhat cac Bat Pong San tir Sales Agent 1én Website mot cach nhanh chéng. Trong trudng hop
nay, Cong Ty c6 thé st dung cac bo loc tir khoa dé ra soat cac thong tin san phdm vi pham ndi quy ding
tin.

- Cong Ty bao Iuu toan quyér} loai bo cac hang hoa, Dich Vy, Bit Pong San ctia Nguoi Ban néu
Hang Hoa dugc ban vi pham quy ché dang tin. Cac thong tin khéng phu hop véi chuyén myc quy dinh s&
bi x6a hodc dugc Cong Ty chuyén sang chuyén muc khac cho 1a hop 1y.

XV. TRACH NHIEM TRONG TRUONG HQP PHAT SINH LOI KY THUAT

15.1.  Cong Ty sé& cb gang dén mirc cao nhit trong pham vi va diéu kién c6 thé dé Website s& duoc duy
tri trong tinh trang chay 6n dinh, an toan va tuan thu cac quy dinh phap luat lién quan dén viéc cung tng
cac dich vu thuong mai dién tir va thyc hién cac giao dich tryc tuyén. Tuy nhién, Cong Ty khong chiu trach
nhiém trudc nhiing thiét hai, tdn that ciia Thanh Vién phat sinh trong qua trinh giao dich trén Website, trir
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phi nhiing thiét hai, ton that nay 1a do 15i ¢6 ¥ ctia Cong Ty.

15.2. Trong truong hop ma Thanh Vién bi thiét hai do 16i cua Cong Ty, trach nhiém ctua Cong Ty dbi
v6i Thanh Vién chi gi6i han ¢ khoan loi ich thyc té (khong bao gom cac khoan thu ho, tam gitr ho) trong
giao dich bi thiét hai do 10i cua Céng Ty trén Website.

XVI. QUYEN VA TRACH NHIEM CUA BQL WEBSITE TMDT
16.1. Quyén ciia Cong Ty

(1) Cong Ty sé& tién hanh cung cip cac dich vu cho cdc Thanh Vién tham gia sau khi d4 hoan thanh céc
thu tuc va cac diéu kién bat bucf)c’ duoc quy dinh trén Website va yéu cau dich vu, don dat hang, théa thuan
gitta Cong Ty va Thanh Vién (néu co6).

(i) Yéu cau Nguoi Ban trén Website cung cap thong tin theo quy dinh trudc khi dang ky str dung dich
vu. Vi nguoi ban nude ngoai, cac tén riéng duoc phién am tiéng Viét hodc thé hién bang ky tu La tinh.

(i11) Yéu cau Fhu’ong nhan, t6 chirc, ¢4 nhan 1a nguc}’i bép San Pham thudc dqnh muc hang hoa, digh vu
kinh doanh c6 di€u kién trén trén Website phai cung cap gidy chimg nhan du di€u kién kinh doanh doi voi
hang hoa, dich vu d6 (trong truong hop phéap luit quy dinh phai c6 gidy chiing nhan du diéu kién kinh
doanh).

@iv) Yéu cau cac Thanh Vién cung cip thong tin chinh xac, trung thuc va cap nhat khi thyc hién giao
dich trén Website.

W) Cong Ty, theo quyét dinh cia minh ma khong can c6 sy dong y cua Khach Hang, c¢6 quyén dua ra
cac canh cdo, han ché, tir chdi, tam ngung hoac chdm dut c6 thoi han va/hodc vinh vién ngay lap tuc tu
cach thanh vién ciia Khach Hang va quyén truy cap/str dung tai khoan ciia Khach Hang dé sir dung mot
hodc tat ca cac dich vu trén Website tai bat cir thoi diém nao ma khong can thong béo trude téi Khach Hang
néu Cong Ty nhan dinh rang:

- Viéc tiép tuc cho phép Khach Hang giao dich s& gy thiét hai hodc c6 kha ning s& gay thiét hai cho
Website va/hodc Nguoi Ban/Khach Hang/Thanh Vién khac trén Website; va/hoac

- Khéach Hang vi pham Quy Ché nay, cac Diéu kién va diéu khoan ciia cac tinh ning tuong tng va
cac chinh sach ctia Cong Ty tai tung thoi diém; va/hodc

- Thanh Vién c6 nhimng hoat dong lira dao, gia mao, gy rdi loan thi truong, gy mat doan két dbi
voi cac Thanh Vién khac cia Website, hoat dong vi pham phap luat hién hanh cua Viét Nam.

- Khach Hang khong con thudc nhom ddi twong khach hang ma Céng Ty phuc vu theo chinh sach
ctia Cong Ty tai timg thoi diém

(vi) Cong Ty c6 quyén xem xét viéc chim dut quyén str dung dich vu va quyén thanh vién cta Thanh
Vién trén Website néu Thanh Vién khong tham gia hoat dong giao dich va trao dbi thong tin trén Website
lién tuc trong thoi han do Cong Ty quyét dinh tai ting thoi diém. Néu mudn tiép tuc trd thanh Thanh Vién
va dugc cap lai quyen st dung dich vy thi phai dang ky lai theo thu tyc cia Cong Ty tai ting thoi diém.
Trong trudng hop chdm dirt quyén thanh vién va quyén sir dung dich vu thi tat ca cac chimg nhén, cac
quyén ctia Thanh Vién duogc cap s& mic nhién hét gia tri va bi cham dut.

(vii) ~ Coéng Ty bao luu quyén s6 hitu tri tué d6i voi moi tai san tri tu¢ cua Cong Ty thé hién trén Website
theo phap luét vé s¢ hiru tri tug. De 1am 5 thém, tai san tri tué bao gdm nhung khong gidi han thong tin,
thiét ké, tai liéu, dd hoa, phan mém, hinh anh, video, 4m nhac, 4m thanh, ma ngudn lién quan va cac tai san
tri tué khac lién quan dén Website, khong phu thudc vao viée cac quyén so hiru tri tué do da duoc dang ky
hay chua (“Tai San Tri Tué”).

(viii) Céac Thanh Vién s& (i) khong dwoc nhan chuyén nhuong bit cir quyén s& hiru tri tué nao hodc bat
cr quyén nao khac lién quan dén cac Tai San Tri Tu€ va (ii) khong dugc st dung, bién tap, cong bo, mo
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phéng, dich, thuc hién cac san phém phai sinh, phan phat, hoac dudi bat ctr hinh thirc ndo sit dung, tai su
dung, sao chép, stra doi, dang ky hodc cong bo cac Tai San Tri Tué ma khong duwoc Cong Ty chap thuin
trudc bang van ban.

(ix) Cong Ty c6 quyén tién hanh cic hoat dong xuc tién, quang ba Website ra thi truong nudc ngoai
trong pham vi va diédu kién cho phép, gop phan mé rong, két ndi dap Gmg cac nhu cau tim kiém ban hang
va phat trién thi truong nudc ngoai cua cac Thanh Vién tham gia Website.

x) Cong ty c6 quyén chi dinh Sales Agent/Nguoi Ban moi ké thira toan b quyén va nghia vu ciia
Sales Agent voi Khach Hang trong Hop Dong Dich Vu BDS trong truong hop cham diit hgp dong dich vu
thuong mai dién tir do 15i tir Sales Agent/Nguoi Ban dé dam bao quyén va nghia vu cia Khach Hang dugc
xuyén sudt. Trong trudng hop nay, Cong ty sé thong bao t6i Khach Hang, huéng dan, va ho tro Khach hang
cac thil tuc can thiét theo cac quy dinh, chinh séch ctia Cong ty tai timg thoi diém.

(x1) Céac quyén khac theo quy dinh tai Quy ché nay, cac Piéu kién va diéu khoan twong tng véi timg
tinh nang, cac hop déngﬂ v6i cac Thanh Vién va cac chinh sach li€n quan dén viéc thyc hién giao dich trén
Website tai tirng thoi diém.

16.2. Nghia vu ciia Cong Ty:

6 Cong Ty c6 trach nhiém xay dung co ché kiém tra, giam sat dé dam bao viéc cung cip thong tin
cta Nguoi Ban trén Website dugc thuc hién chinh xac day du theo quy dinh phap luét.

(i) Luu tri thong tin dang ky cua cac Thanh Vién tham gia san giao dich thwong mai dién tir va thuong
xuyén cap nhat nhitng thong tin thay doi, bo sung c6 lién quan.

(iii)  Cong Ty s& nd lyc tdi da va nghiém tic xtr Iy cac hanh vi kinh doanh vi pham phép luat trén san
giao dich thuong mai di¢n tir nhu sau:

- Ngan chan va loai bo khoi Website nhitng thong tin mua ban hang hoéa, cung tng dich vu thude

danh muc hang héa, dich vu cAm kinh doanh, thudc nganh, nghé cAm déu tu kinh doanh theo quy dinh cua
phép luat.

- G& bo thong tin vé hang hoa, dich vu vi | pham phap luat trong vong 24 gio ké tir khi nhan dugc yéu
cdu ctia co quan quan Iy nha nude c6 thim quyén.

- Phéi hop véi cha thé quyén sé hiru tri tué ra soat va g& bo cac san phdm xam pham quyén s& hitu
tri tu¢ theo quy trinh tai Bé An nay.

- Canh c4o hodc tir chdi cung cép dich vu ¢6 thoi han hodc vinh vién dbi véi nhitng ¢4 nhan, thuong
nhéan, t60 chirc ¢6 hanh vi kinh doanh vi pham phap luét.

(iv) Yéu cau Nguoi Ban kinh doanh cac hang hoéa, cung g dich vu thudc danh muc hang hoéa, dich vu
kinh doanh c¢ diéu kién phai cung cap Giay chung nhan du di€u kién kinh doanh do6i véi hang hoa, dich vu
do.

%) Pam bao cac ndi dung thong tin vé hoat dong khuyén mai dugc cong b trén san phai tuén tha phap
luat vé khuyén mai, giao dich dién ti, quang cdo va phap luat c6 lién quan.

(vi) H) trg co quan quan 1y nha nudc diéu tra, xir Iy cac hanh vi kinh doanh vi pham phap luat va giai
quyét tranh chap, khi€u nai.

- Cung cép thong tin vé dbi tugng c6 dau hiéu, hanh vi vi pham phéap luat trén Website cho co quan
quan 1y nha nudc c6 tham quyen khi phat hién hodc nhan dugc cac thong tin néu trén;

- Thudng xuyén cip nhat tir khoa theo khuyén cdo tir co quan quan ly nha nude ¢6 thim quyén va
loc thong tin theo tir khoa trude khi thong tin vé hang hoa, dich vu hién thi trén Website;

- Tiép nhan, phan hdi thong tin dé giai quyét khiéu nai, phan anh va tranh chap lién quan dén Website
tai Cong thong tin Quan 1y hoat dong thuong mai dién tir cia B Cong Thuong tai dia chi online.gov.vn
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(vii) ~ Cong ty c6 nghia vy tiép nhan nhimg phan anh tir cic Thanh Vién va 1a dau méi tiép nhan va giai
quyét cac khiéu nai cua nguoi tiéu dung trong trudng hop mot giao dich thyuc hién trén Website co nhiéu
hon 02 Thanh Vién tham gia; C6 bién phéap xi 1y kip thoi khi phat hién hodc nhan duoc phan anh vé hanh
vi khuyén mai vi pham phép lut trén Website.

(viii)  Dai dién cho Nguoi Ban nudc ngoai trén Website gidi quyet céc khiéu nai ctia ngudi tiéu dung lién
quan dén hang hoa, dich vu do thwong nhan nudc ngoai cung cap va cé trach nhiém thong bao nghia vu
thué ctia Nguoi Ban nuéc ngoai khi tham gia san giao dich thuong mai dién tir theo quy dinh ciia phap luat
Viét Nam;

(ix) Luu trit thong tin v& cac giao dich dat hang duoc thuc hién trén Website theo quy dinh cta phap
luat vé ké toan.

x) Chiu trach nhiém ciia bén thir ba trong viéc cung cip thong tin vé hang hoa, dich vy, thong tin vé
hoat dong khuyén mai cho ngudi ti€u dung theo quy dinh ctia Luat bao v¢ quyén lgi ngudi ti€u dung.

(xi) Boi thuong cho khach hang néu phiéu mua hang, phleu su dung dich vu hodc thé khach hang
thuong xuyén do minh phat hanh bi dbi tac tir chdi trai véi cac diéu kién da cong bd trén website hoic trén
chinh phiéu mua hang, phiéu st dung dich vu, thé khach hang thuong xuyén do.

(xvi)  Xac nhén giao dich théng qua Website; hd tro Cac Bén ky két hop dong, thoa thuan lién quan thong
qua phuong thire dién tir hoac cac phuong thirc khac theo thoa thudn; nhan khoan thanh toan Phi Dich Vu
BDS tir Khach Hang va thanh toan cho Nguoi Ban/Sales Agent bao gdm nhung khong gidi han cac khoan
thu lao, hoa hong moi gidi theo thoa thuan; va cac trach nhiém khac lién quan dén ndi dung hoat dong cua
san giao dich bat dong san phuc vu cho muyc dich cong viéc néu tai diém nay.

(xvi)  Céc nghia vu khéc theo quy dinh tai dé 4n nay, cac Piéu kién va diéu khoan twong tng vdi timg
tinh nang, cac hgp dong vdi cac Thanh Vién va céc chinh sach lién quan dén viéc thuc hién giao dich trén
Website tai tirng thoi diem.

XVII QUYEN VA TRACH NHIEM CUA NGUOI BAN, NHA CUNG CAPTREN WEBSITE
ONEHOUSING.VN

17.1.  Quyén ciia Ngwoi Bin

(1) Puoc hd tro dang bai, gioi thi€u, quang ba vé Nguoi Ban va dich vy, cac cong viéc do minh cung
cap trén Website theo quy dinh tai D€ an, Quy ché hoat dong san va hudéng dan st dung duoc cac cong cu,
cac tinh nang phuc vu cho viéc hanh nghé, thuc hién cac cong viéc trén Website.

(ii) Bugc ban, cung clp cac hang hoa, dich vy, thyc hién cac cong viéc, hanh ngh§é thong qua Website
theo quy dinh ctia D€ an, cac biéu Kién va Diéu Khoan cuia tirng Giao Dich va hgp dong gitra Cong ty va
Nguoi Ban cling nhu giao dich gitra Nguoi Ban va Khach Hang.

(iii) ~ Nguoi Ban c6 quyén dong gop ¥ kién cho Cong ty trong qué trinh hoat dong.

(iv) Céc quyén khac theo quy dinh tai Dé 4n nay, quy ché hoat dong san, cac Piéu Kién va Diéu Khoan
cua tung giao dich va hop dong gitra Cong ty va Nguoi Ban cling nhu giao dich gitta Nguoi Ban va Khach
Hang.

17.2. Trach nhiém ciia Ngwoi Ban

(1) Nguoi Ban qsé tu chiu trach nhiém vé bao mat va luu gilr va moi hoat dong st dung dich vu dudi
tén dang ky, mét khau va hop thu dién tir cia minh. Ngudi Ban 6 trach nhiém thong bao kip thoi cho Cong
ty vé nhing hanh vi sir dung trai phép, lam dung, vi pham bao mét, luu gitr tén dang ky va mét khau cua
minh dé hai bén cung hop tac xu ly.

(i1) Cung cap diy du va chinh xéac cac thong tin nhu (i) tén va dia chi try s¢ ciia Nguoi Ban hodc tén
va dia chi thudng tri cta ca nhan; (ii) sb, ngay cap va noi cip gidy ching nhan ding ky kinh doanh cua
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Nguoi Ban hodc ma s6 thué ca nhan cta c4 nhan; (iii) sb dién thoai hodc mot phuong thirc lién hé truc tuyén
khac cho Ngudi Ban dé ti€ép nhan phan anh vé chat lvong hang hoéa, dich vu.

(ili)  Cung cap day du thong tin vé cong viée, dich vy, thong tin Bét Pong San, céc thong tin vé hang
hoa, dich vu dugc khuyén mai (néu c6) cung cap trén Website va chiu trach nhiém vé tinh chinh xéc, trung
thuc, cap nhéat cla cac thong tin nay.

(iv) Cung cép day du thong tin vé timg hoat dong khuyén mai cho Cong ty dé s& dang tai 1én Website
theo yéu cau cua Cong ty va yéu cau cua phap luat.

(iv) Cung cap gidy chimg nhan du diéu kién kinh doanh, gidy phép, chip thuan ddi voi hang hoa, dich
vu thudc danh muc hang héa, dich vu kinh doanh ¢6 di€u kién trén ban trén Website (trong truong hop phap
luét quy dinh phai c6 giay chung nhén du di€u kién kinh doanh).

) Nguoi Ban c6 trach nhiém dam bao cong viécduge cung cap, thuc hién theo diing thong tin dugc
dang tai trén Website, Hop Dong Moi Gidi ky két véi Khach Hang va phu hop véi cac chinh sach cua Cong
ty tai timg thoi diém, cung cip cho Khach Hang day du cac chung tir di kém véi cac hang muc cong viée
thuc hién theo quy dinh phap luét.

(vi)  Nguoi Béan c6 trach nhiém giai quyét moi khiéu nai, tranh chap ctia Khach Hang dbi véi giao dich
chi dinh cung cép va hd tro thuc hién cong viéc cia Ngudi Ban trén Website theo quy dinh tai hop dong ky
véi Cong ty, quy dinh tai Dé an va quy ché hoat dong san; cung cip thong tin vé giao dich, dich vu hd trg
Cong ty trong viéc gidi quyét tranh chap phat sinh gitta Khach Hang va Nguoi Ban dién ra qua Website
va/hoidc theo yéu ciu cua co quan nha nudc c6 tham quyén.

(vii) ~ Nguoi Ban 6 trach nhiém boi thuong thiét hai cho Khach Hang, Cong ty va cac Thanh Vién néu
Ngu(‘)ri Ban c¢6 cac vi pham di€u khoan va di€u kién giao dich, Quy Ch¢ hoat ddng san, vi pham cac cam
ket voi khach hang va/hodc thuc hién cac hanh dong, giao dich gay thiét hai cho Khach Hang.

(viii)  Tuén tha quy dinh cua phap luat vé thanh toan, quang céo, khuyén mai, bao vé quyén so hitu tri
tug, bdo v€ quyen lgi nguoi ti€u dung va cac quy dinh cua phap ludt co6 lién quan khac khi ban hang hoa
hodc cung tng dich vu trén Website.

(ix)  Thuc hién ddy du nghia vu thué theo quy dinh ctia phap lut.

x) Ngudi Ban cam két, dong y khong sir dung dich vu cua Website vao nhirng muc dich bat hop phap,
khong hop ly, lira dao, de doa, tham do thong tin bat hop phap, pha hoai, tao ra va phat tan virus gay hu hai
td1 h¢ thong, cau hinh, truyén tai thong tin cia Website hay st dgng dich vu cua minh vao muc dich d{m
co, ling doan thi trudng tao nhimg don dat hang, chao hang gia, k€ ca phuc vy cho viéc phan doan nhu cau
thi truong. Trong trudong hgp vi pham thi Nguoi Ban phéi chiu trach nhiém vé cac hanh vi cia minh trude
phap luat.

(x1) Ngudi Ban cam két khong duoc thay dbi, chinh sua, sao chép, truyén bé, phan phéi, cung cég va
tao nhitng cong cu tuong tu cua dich vu do Website cung cap cho mét bén thir ba néu khong dugc su dong
y bang van ban cua Cong ty.

(xii) €6 trach nhiém dam bao Ngudi Ban va/hodc bat ki nhan vién, nguoi lao dong, nguoi quan ly cua
Nguoi Ban khong duge lam dung cac chuong trinh khuyén mai ma Céng ty va/hodc cac dbi tac cia Cong
ty va/hodc Nguoi Ban dang thyc hién dé mua lai hang héa ma Ngudi Ban dang cung cp trong chuong trinh
khuyén mai do trén Website. Truong hop Cong ty phat hién Ngudi Ban vi pham quy dinh nay, Cong ty c6
quyén:

(xiii))  Yéu cau Nguoi Ban cham dut ngay hanh vi vi pham; va/hoac

(xiv)  Khong xac nhan, tur chdi hodc huy cac Pon bat Hang phat sinh tir hanh vi vi pham néu trén; va/hodc
(xv)  Khau trir moi chi phi va thi¢t hai ma Cong ty da bo ra (néu c6) dé trién khai chuong trinh khuyén
mai vao cac khoan phai thanh toan cho Nguoi Ban theo cac hop dong da ky ket gitra Nguoi Ban va Cong
ty;
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(xvi)  Cac nghia vu kha}c theo quy dinh tai Quy Ché Hoat bong San, cac Piéu Kién va Piéu Khoan cua
tung giao dich va hgp dong gitta Cong ty va Ngudi Ban cling nhu giao dich gitra Ngudi Ban va Khach
Hang.

XVIIL QUYEN VA TRACH NHIEM CUA KHACH HANG
18.1. Quyén ciia Khach Hang

@) Khach Hang s& dang ky 1a thanh vién dugc dang ky md tai khoan Website dé dang ky va sir dung
cac dich vu lién quan trén Website.

(i1) C6 quyén khiéu nai Ngudi Ban, cac don vi cung cap cac dich vu hd trg khac cho hoat dong thwong
mai dién tur trén Website va cac bén c6 lién quan dbi vOi cac van dé phat sinh lién quan dén giao dich xac
lap trén Website va quyén yéu cau €O quan ¢co tham quyén béo vé trong trudng hop mau thuan, tranh chép
v6i Nguoi Ban khong duoc giai quyét thoa dang.

(iii)  Khach Hang c6 quyén dong gop ¥ kién cho Cong Ty trong qua trinh hoat dong. Cac kién nghi dwoc
gui tryc ti€p bang van ban, fax hoac email dén cho Cong Ty.

(iv) Céc quyén khac theo quy dinh ciia dé an, quy ché hoat dong san, cac Piéu kién va diéu khoan twong
ung véi giao dich ma Khach Hang tham gia va theo quy dinh phap luat.

18.2. Trach nhiém cia Khach Hang

(1) Tu chiu trach nhiém vé bao mat mat khiu va/hodc cac bién phap xac thuc tai lghoén khac dé dang
nhap tai khoan trén Website. Cong Ty khong chiu trach nhiém v6i Khach Hang hoac bat ky bén thir ba nao
khac xuat phat tir viéc Khach Hang dé 1 tai khoan dang nhap Website.

(i1) Khi thuc hién giao dich trén Website va/hodc yéu cau thuc hién cac cong viéc theo Hop Dong Mbi
Gidi, Khach Hang c6 thé phai cung cip mot sé thong tin riéng nhu dugc yéu cau ty thoi diém. Khach
Hang c6 trach nhiém dam bao 14 cac thong tin ma Khach Hang cung cdp cho Cong Ty 14 chinh xac, cip
nhat va day du.

(iii) Boi thudng cho nhing thiét hai ma Cong Ty, Ngudi Ban, va cac don vi hd tro khac trén san phai
chiu do Khach Hang vi pham Quy Ché nay va céc di¢u kién va di€u khoan tuwong tng véi giao dich cua
Khach Hang trén Website.

(iv) Khach Hang cam két, ddng y khong sir dung dich vu ctia Website vao nhitng muc dich béat hop
phap, khong hop ly, ltra dao, de doa, tham do thong tin bét hop phap, pha hoai, tao ra va phat tan virus gay
hu hai toi hé thong, cdu hinh, truyén tai thong tin cua Website hay str dung dich vy ciia minh vao muc dich
liing doan thi truong, tao nhitng don dat hang, chao hang gia, ké ca phuc vu cho viéc phan doan nhu cau thi
truong. Trong trudng hop vi pham thi Khach Hang phai chiu trach nhiém vé cac hanh vi ciia minh trude
phap luat.

) Khach Hang cam két khong duoc thay doi, chinh sira, sao chép, truyén ba, phan phdi, cung cip va
tao nhitng cong cu tuong tu cua dich vu do Website cung c:?ip cho mot bén thr ba néu khong dugc su d@)ng
¥ bang van ban ciia Cong Ty.

(vi) Cac nghia vy khac theo quy dinh cua dé an, quy ché hoat dong san, cac biéu kién va diéu khoan
tuong ung voi giao dich ma Khach Hang tham gia va theo quy dinh phép luat.

XIX. PIEU KHOAN AP DUNG
19.1.  Quy Ché nay c6 hiéu luc va duoc ap dung tir thoi diém dugc dang tai trén Website. Thanh Vién
khi truy cap va sir dung cac dich vu trén Website va/hodc ky két cac hop dong voi Cong Ty dong nghia vdi
viéc dong v thuc hién moi nghia vu quy dinh tai Quy Ché nay.
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19.2.  Cong Ty bao luu quyén thay d6i, chinh stra, thém hoic luge bo bat ky phén nao trong Quy Ché
nay, tiy timg thoi diém. Cac thay doi s& co hi¢u lyc sau 05 (ndm) ngay tir thoi diém duogc cap nhat chinh
thirc trén Website, tiy theo su phi hop va sin sang cua hé thong tai ting thoi diém, Cong Ty c6 thé gui
thém cac thong bao trén Website, email ma Thanh Vién da dang ky hodc cac kénh lién lac khac do Coéng
Ty quyét dinh tai timg thoi diém. Khi Thanh Vién tiép tuc sir dung Website/cung cip cac dich vu sau khi
Quy Ché méi c6 hiéu luc, c6 nghia 1a Thanh Vién chdp nhan voi nhimg thay déi do.

19.3. Trong truong hop ndi dung quy dinh tai Quy Ché, thoa thuan, hop déng dich vu, Piéu khoan va
dieu kjén cula cac tinh néqg co su khac bjét thi 4p dung theo thq tyr uwu ti€n giam dan nhu sau: (i) thoa thuan,
hop dong dich vu; (ii) Biéu khoan va diéu kién va (iii) Quy ché nay.

XX. PIEU KHOAN CAM KET
20.1. Cong Ty va cac Thanh Vién cam két tudn thu Quy Ché nay.

20.2.  Moi thic mic, yéu cau téi Cong Ty xin vui long lién hé theo dia chi lién lac chinh thirc ciia
Website Onehousing.vn:

Website cung cap dich vu thwong mai dién tir Onehousing.vn
- Cong Ty : Cong Ty CH Phan One Mount Real Estate - San Giao Dich Bat Pong San

- Dia chi: Tang 01, Toa vin phong T26, KDT Times City, 458 Minh Khai, Phuong Vinh Tuy, Quan
Hai Ba Trung, TP. Ha Noi

- Hotline: 1800 646 466

- Email: cskh@onehousing.vn

_ DAIDPIEN CONG TY
CHU TICH HQI PONG QUAN TRI

(P ky va déng diu)

NGUYEN THI DIU
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